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EA | EAAHNIKA
JKOTIOG TNG 0dnylag

H mapoloa 0dnyia EVNUEPWVEL TOUG TILOTOTIOLNLEVOUG TIEAATEG TNG ATTESTAR yLa Tov 0pB6 tpdmo
XpProng tou Zrpartog Motonoinong ATTESTAR, tou cuvduaopévou onpatog ATTESTAR-EZYA kat
TWV KELUEVIKWY avapopwV 0TV TiLaTomnoinon. Itoxog eivatl Kabe dnuocia ) epmopikn avodopd va
eivat akpBic, cadnig kat va unv dnuloupyet mopamAavnTikyg viumwaon.

Baoikr apxn: n motonoinon adopd to cuotnua Slaxeiplong tou opyaviopol. Asv amotelel
motonoinon mpoilovtog, untnpeoiag, Slepyaciog f mMPoowntou Kal Sev EMeKTEIVETAL O
SpaoTNPLOTNTEC ) EYKATAOTAOELG EKTOG TOU TILOTOTIOLNUEVOU TIESIoU.

A. MpLv XpNOLUOTIOLAOETE ZNUa 1| avadpopad TNV TLoTomolnon

EN | ENGLISH

‘ Purpose of this guide

This guide informs ATTESTAR certified clients how to use the ATTESTAR Certification Mark, the
combined ATTESTAR—-ESYD mark and text references to certification correctly. Its purpose is to
ensure that every public or commercial reference is accurate, clear and not misleading.

Core principle: certification applies to the organisation’s management system. It is not certification
of a product, service, process or person and does not extend to activities or sites outside the
certified scope.

A. Before using a Mark or referring to certification

Mpwv amno omotadnnote dSnpoacieuon f eumopLkn xpron, BeBalwOeite otL:

1. To ruoTomoLnTLko oog ivat og LoxV Kat n avadpopd adopd OV To MPOTUTIO, TO TMESLO KaL TG
EYKOTAOTACELG TIOU avaypadovtal 6To LoXUoV TILETOTOLNTLKO.

2. 'Exete Slakpivel av mpoKeLtaL yLa xpron Zipatog Niotonoinong A yia amin KeLWevikn SnAwon
niotonoinong, emeldn edpapuolovral Stapopetikol KavOVeg.

3. Na xprion tou ZApatog ATTESTAR rj tou cuvduacpévou ATTESTAR—EZYA €xete mponyoupévwg
evnuepwoel TNV ATTESTAR Kat £XeTe UTTOBAAEL VTLTPOCWTEVUTLKO Selypa f} LOKETA yLa £yKpLon.

4. Xpnolpomoleite povo To enionuo apxeio mou cag éxel anootalel ) eykplBel amd tnv ATTESTAR,
Xwpig mapapopdwaon, arokornr, oANayr XPWHATOG f LETAROAR avaAoyLwy.

5. H mapouciaon cuvééel kabBapd To ZAKA LE TO TLOTOTOLNEVO cUoThua Slaxeiplong kat Sev
Snuioupyel evtimwon miotonoinong mPolovTog 1) UTNPEGLAG.

ETLTpemntg XprioeLg Tou Inpatog Miotonoinong
META TNV AMALTOUEVN €YKPLON, TO IO UTTOPEL va Xxpnotpomnoleital o€ UALKO TPoPOANG,
LOTOOEALSEC KOl LECO KOLWVWVLKAG SIKTUWAONG, ETALPLKN YpadLKr) UAN, OXNUOTA, ETOULPLKEG ONHALES

Kal avo, ebooov n cUVEESH LE TO TILOTOMOLNKEVO cUoTnpa ivat oadng. EEatpolvtal mTPoCWILKES
ETOYYEAULATLKEG KAPTEG KL TIPOOWTTLKEG uTtoYpadEC e-mail.

Mn EMLTPEMTEG XPrIOELG TOU ZApatog Miotonoinong

Agev ETUTPEMETOL EMAVW OTO 1810 TO TPOIOV ) 0TN CUCKEVGia TTPOLOVTOG.

Before any publication or commercial use, make sure that:

1. Your certificate is valid and the reference relates only to the standard, scope and sites stated on
the current certificate.

2. You have distinguished between use of a Certification Mark and a plain text certification
statement, because different rules apply.

3. Before using the ATTESTAR Mark or the combined ATTESTAR-ESYD mark, you have informed
ATTESTAR and submitted a representative sample or mock-up for approval.

4. You use only the official file supplied or approved by ATTESTAR, without distortion, cropping,
colour changes or alteration of proportions.

5. The presentation clearly links the Mark to the certified management system and does not create
the impression that a product or service is certified.

Permitted uses of the Certification Mark

After the required approval, the Mark may be used on promotional material, websites and social
media, corporate stationery, vehicles, corporate flags and banners, provided the link to the
certified management system is clear. Personal business cards and personal e-mail signatures are
excluded.

Uses of the Certification Mark that are not permitted

It is not permitted on the product itself or on product packaging.
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Agv eTUTPEMETAL O€ ETIKETEC 1 TILVAKISEG TOUTOTOINGNG TPOLOVTOG, OUTE OE ATMOTEAECHATO SOKLUWY,
TULOTOMOLNTIKA SLakpiBwong 1 eEAéyXou, TLOTOTMOLNTIKA GUUUOPIWaNG TTPOLOVTIWV/UTNPECLWY A
TUOTOTOLNTIKA eKTtaideuonG, OTav UMopel va dnuLoupyeital evtinwon meTonoinong mpoidvIog,
QMOTEAEOUATOG, UTINPEGLAG I) TTPOCWTTOU.

Aev eTutpénetal avadopd og SpaoTNPLOTNTA 1) EYKATAOTOON £KTOG tediou, O€ pn Loxvouoa
€kboon mpotunou, og MaAad GopEa TLOTOMOLNONG 1} 0 ANYUEVO, AVECTOAEVO 1 ATIOCUPUEVO
TUOTOTIOLNTLKO.

Agev eTUTPEMETAL AUTOVOUN XPHON Tou onuatog EZYA, aAloiwaon Tou cuvSUAOUEVOU ORUATOC R
xprion IAF, ILAC fj Global ACI/MRA mark xwpig pntr toxtouoa e€ouclodotnon.

Av £xete apdLBoAia yla pLlo cUYKEKPLUEVN edapoyn, ETLKOWVWVAROTE e TV ATTESTAR mpLv amod tn
dnuoaieuon f ektumwon.

It is not permitted on product-identification labels or nameplates, nor on test results, calibration or
inspection certificates, product/service conformity certificates or training certificates where this
could imply certification of a product, result, service or person.

Do not refer to an activity or site outside the certified scope, an obsolete standard edition, a former
certification body, or an expired, suspended or withdrawn certificate.

Standalone use of the ESYD mark, alteration of the combined mark, or use of an IAF, ILAC or Global
ACI/MRA mark without explicit current authorisation is not permitted.

If you are unsure about a specific application, contact ATTESTAR before publication or printing.

B. Certification Mark and certification statement

IAua Nwotomnoinong / Certification Mark

To ZNua elval To eyKeKPLUEVO YpadLkd Tou Ttapéxel n ATTESTAR. H xprion tou mpoinoBEtel
TipoNyoUHEVN £yKPLON TNG EGAPHOYNG KOL TIPETEL VAL YIVETAL LOVO OTNV EYKEKPLUEVN Hopdr).

Kewpevikry 8nAwon miotonoinong / Certification statement
AvTi yla ZApa, UMOPELTE va XPNOLLOTIOLOETE Kellevo TTou SnAWVEL OTL 0 opyaviopog epapUoleL
TUOTOMOLNUEVO CUOTNUA SLaxelpLlong, apkel n Statumwon va elval cadng KkatL va pnv anodideL tnv

Totonoinon oto MPoiov f TNV UNnPESia.

H kewpevikr) SnAwaon pmopei va xpnotponoleital oe cuokeuaoio mou adatpeital xwplg to mpoidv
va Slahvetal A va udiotatal BAABN.

Mropeil emiong va XpnoLomoLeital 6 GUVOSEUTIKEG TANpodopieg Ttou StatiBevtal Eexwplotd i
QIIOOTIWVTAL EUKOAQ QTG TO TIPOLOV.

H 8nAwon mpémnel va avadEPeL TNV EMWVUULN 1) TO EUTTOPLKO OVOA TOU TLOTOTOLNUEVOU
0pYOVLOHOU.

H 8nAwon mpémnel va avadEpel to £i60¢ Tou cuotrpatog Slaxeiplong Kat To epapUoocTED PAOTUTIO.

H 8nAwon mpénel va avadépel tnv ATTESTAR wg Qopéa Mictomoinong.

Certification Mark

The Mark is the approved graphic supplied by ATTESTAR. Its use requires prior approval of the
application and it must be used only in the approved form.

Certification statement

Instead of a Mark, you may use text stating that the organisation operates a certified management
system, provided the wording is clear and does not attribute the certification to a product or
service.

The certification statement may be used on packaging that can be removed without the product
disintegrating or being damaged.

It may also be used in accompanying information that is separately available or easily detachable
from the product.

The statement shall identify the certified organisation by name or trade name.

The statement shall state the type of management system and the applicable standard.

The statement shall identify ATTESTAR as the Certification Body.
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H 8nAwan Sev mpémel va epdaviletal mavw oto (6Lo o mPoidv f oe TIKETa/Tvakida mou amoteAel
UECO TAUTOMOINGNG TOU TPOLOVTOG.

Mapddelypa amodektng dlatumwaong

«O [Opyaviopdc] edpapudlel suotnua Alaxeiptong Motdtntag nmiotomotnuévo katd I1ISO 9001:2015
amd tnv ATTESTAR.»

Mapddelypa pnn amodekTi Statumwong

«To mpoidv elval ISO 9001 miotonotnUéVo» 1 OToLadATIOTE MaPOUOoLa SLATUTIWON TIOU LETAEPEL
TNV metonoinon and to cUoTNHA SLaXELPLONG OTO TIPOIOV ) TNV UNhPETLA.

Juvbuacouévo orua ATTESTAR-EZYA

XpnolUomoLElTaL LOVO OTAV N CUYKEKPLUEVN TILOTOTOINGN KAUTITETOL OO TO LoxVUov redio
Siamioteuong tng ATTESTAR.

To EBvik6 Aoydtumo Alamioteuong (EAA) tou EZYA gpdaviletal oto iSlo mAaiolo pe to ofua
ATTESTAR kot dgv xpnoLuomnoleitat autovopa. To eufadov tou EAA Sev uniepBaivel to 50% tou
eupadol tou onpatog ATTESTAR kat, o oeAida A4, oL e€wTePLKEG SLOOTAOELG Tou EAA Sev
unepPaivouv ta 30 x 20 mm.

To cuvbuaocpévo orpa ATTESTAR—EZYA S€v XpNnOLUOTIOLEITAL OE EMAYYEAUATIKEG KAPTEG
uroypadég e-mail.

MetaBoAEG OTNV KATAOTACH TILOTOTOLNONG

Y€ neplmtwon avaotoAng 1 andoupaong, Stakote xwpic kabuotépnon kABe StadnuioTikn xpnon
nuatog i avadopdg mou Baciletal otnv motonoinon.

Y€ neplmtwon nepLoPLONOU MESIOU, ETUKALPOTIOLOTE OAEG TLG OXETIKEG AVadOPEG WOTE VAL NV
epdaviletal wg MLOTOTOLNMEVN SPAOTNPLOTNTA ) EYKATAOTOCN TOU §gV KAAUTITETAL TTAEOV.

Av aAAd€eL To pdTUTO, TO TS0, N KatdoTaon mLotonoinong ) &AAo KpioLlpo otolxeio tou
TUOTOTOLNTIKOU, EVNUEPWOTE AUETO TO OXETIKO UALKO Kal TLG SnUOCLEG avadOpEG.

AN\yEc o N8N eyKekpLUEVn edapuoyn

KaBe véa | oucLWOWE TPOTIOTIOLNEVN LOKETA, XPNoN N Edappoyn Tou ZAUTog uTtoBAAAETAL €K
véou otnv ATTESTAR yLa €\eyxo mpLv t1eBel o xprion.

The statement shall not appear on the product itself or on a label/nameplate that serves as
product identification.

Example of acceptable wording
“[Organisation] operates a Quality Management System certified to 1ISO 9001:2015 by ATTESTAR.”

Example of wording that is not acceptable

“This product is ISO 9001 certified” or any similar wording that transfers management-system
certification to a product or service.

Combined ATTESTAR-ESYD mark

It may be used only where the specific certification is covered by ATTESTAR’s current scope of
accreditation.

The ESYD National Accreditation Logo appears in the same frame as the ATTESTAR mark and is not
used on its own. The ESYD logo area shall not exceed 50% of the ATTESTAR mark area and, on an
A4 page, its outer dimensions shall not exceed 30 x 20 mm.

The combined ATTESTAR—ESYD mark shall not be used on business cards or e-mail signatures.

Changes in certification status

In the event of suspension or withdrawal, discontinue without delay all advertising use of the Mark
or references based on the certification.

If the certification scope is reduced, update all relevant references so that an activity or site that is
no longer covered is not presented as certified.

If the standard, scope, certification status or another critical certificate detail changes, promptly
update the relevant material and public references.

Changes to an already approved application

Any new or materially modified artwork, use or application of the Mark shall be resubmitted to
ATTESTAR for review before use.

ATTESTAR - Building Trust. Delivering Excellence
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I. Eykplon kat emkowwvia e tnv ATTESTAR

C. Approval and communication with ATTESTAR

Mpwv amo tn xprion Tou Znpatog ATTESTAR ) tou cuvduaopévou ATTESTAR-EZYA, anooteilete
otnv ATTESTAR avTUTPOCWTEUTIKO SElypa, HOKETA i} OUVEEGUO TNC TPOTEWVOUEVNG EdapuoyiC. H
Xpron €eKva LOVo PETA TV €ykplon tng ATTESTAR. Alatnpeite TnV eyKeKPLUEVN €KBOON WOTE va
urnopeite va emBeBALWVETE OTL TO UALKO TIOU SNUOCLEVETAL 1] EKTUTIWVETOL TTAPAUEVEL GUUDWVO.

Av evrornioete malatd, avakplBn n mbavwe raparavntiky avadopd, Stakopte i dtopbwoaote Tn
XPron Kat emkolvwvnote pe tnv ATTESTAR. H mapoUoa odnyia AelToupyel WG MPAKTLKN
evnuépwon Kat Sev avtikablota tn Zuppacn Motonoinong r AAAEG LoXUOUOEG SECUEUTIKEG
AMALTAOELG. S€ Tiepintwon apdBoriag, {ntote emPepaiwon amd tnv ATTESTAR mpLv amo tn
Snuoaisuon.

Before using the ATTESTAR Mark or the combined ATTESTAR—ESYD mark, send ATTESTAR a
representative sample, mock-up or link to the proposed application. Use may begin only after
ATTESTAR approval. Keep the approved version so that you can confirm that published or printed
material remains consistent with it.

If you identify an outdated, inaccurate or potentially misleading reference, stop or correct the use
and contact ATTESTAR. This guide is practical information and does not replace the Certification
Agreement or other applicable binding requirements. If in doubt, obtain confirmation from
ATTESTAR before publication.
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