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0. Evomroiotpeva éyypaga 0. Consolidated Documents

‘Eyypago TeAeuTaia €kSoon TTPIV TNV EVOTTOinoN KardoTtaon amé 16/08/2026

Document Last version before consolidation Status from 16/08/2026

GRC Tevikog Kavovioudg Miototroinong V02 /21.07.2025 AvTikaBioTtarar armré GRC V03

GRC General Cetrtification Regulation Replaced by GRC V03

SRC-9001 Eid1kég Kavoviopég 1ISO 9001 V02 /21.07.2025 EvowpatwveTal — TTavel WG QUTOTEAESG

SRC-9001 Special Regulation ISO 9001 Incorporated - ceases as a standalone document

SRC-22000 Eidik6¢ Kavoviopog ISO 22000 V02 /21.07.2025 EvowpatwveTal — TTavel WG aUTOTEAES

SRC-22000 Special Regulation ISO 22000 Incorporated - ceases as a standalone document

SRC-13485 Eidik6g Kavovioudg ISO 13485 V01/21.07.2025 EvowpatwveTal — TTaUEl WG QUTOTEAES

SRC-13485 Special Regulation ISO 13485 Incorporated - ceases as a standalone document

SRC-37001 Eidik6g Kavoviouég ISO 37001 V01/21.07.2025 EvowpatwveTal — TTavel wg QUTOTEAEG

SRC-37001 Special Regulation ISO 37001 Incorporated - ceases as a standalone document

EA | EAAHNIKA EN | ENGLISH

1. XZkomog, lMNedio E@appoyng kai loyxug 1. Purpose, Scope and Validity

O mapwyv Eviaiog Kavovioudg kaBopilel TI TTANPOQopieS, TOUG OPOUG Kal TOUG KAVOVEG TTOU This Unified Regulation sets out the information, terms and rules communicated by ATTESTAR
yvwaoTtoTtroiei n ATTESTAR M/TTH |LK.E. TTpog aitouvTeg, TTEAATEG, TTIOTOTTOINKEVOUG TTEAATEG Kal M/IH |.K.E. to applicants, clients, certified clients and other interested parties for the initial and
AoITTA evOIA@EPOPEVA PEPN IO TNV APXIKA KAl CUVEXICOMUEVN TTIOTOTTOINON ZUCTNHATWY continuing certification of Management Systems.

Aloxeipiong.

E@appdleTal oTig dloToTEUPEVEG dPaOTNPIOTNTEG TTIoTOoTToiNoNG TG ATTESTAR katd ISO It applies to ATTESTAR accredited certification activities under ISO 9001:2015, ISO 22000:2018,

9001:2015, ISO 22000:2018, ISO 13485:2016 kai ISO 37001:2025, atmrokAeioTikd péoa ota 6pia 1SO 13485:2016 and ISO 37001:2025, exclusively within the limits of the current Official Scope of
Tou gkdoToTE IoYUoVTOG ETrionuou Mediou E@appoyng tng Alatrioteuong (EMEA) Tou EZYA. H Accreditation (EPED) issued by ESYD. The exact extent of accreditation is always determined by
aKpIRNG €kTaon Tng diattioTeuong kabopileTal TTavToTe atod To TpEXOV EMEA kai xi a1mo yevikn the current EPED and not by a general reference to the standard.

ava@opa aTo TTPOTUTTO.

O Kavoviouég meplypd@el 7o KOIVO, TTEAATOKEVTPIKS TTAQICIO TTIGTOTTOINONG Hia popd Kal The Regulation describes the common, client-facing certification framework once and separately
TepIAaBAveEl XwpIaTa HOVo TIG TIPOCBETEG 1 DIAPOPOTIOINUEVES ATTAITACEIG TWV ETTINEPOUG includes only the additional or differentiated requirements of the individual schemes. It does not
oXNUATWY. Agv avaTTOPAYEl TIG ATTAITACEIG TWV TTPOTUTTWYV TTOU £QApPHOLEl O TTEAGTNG OUTE TIG reproduce the requirements of the standards implemented by the client or ATTESTAR internal
eowTePIKEG 0dnyieg epyaaiag Tng ATTESTAR. work instructions.

>€ TTEPITITWON ACUPQWVIag, epapuoélovTal KaTa TTPOTEPAIOTNTA N I0XUouaa VOouoBeaia Kai ol In the event of inconsistency, priority is given to applicable legislation and regulatory
KQVOVIOTIKEG ATTAITATEIG, TA EpApUOOTEéR TTPOTUTIA/OXAMATA, To ISO/IEC 17021-1, Ta requirements, the applicable standards/schemes, ISO/IEC 17021-1, mandatory IAF Mandatory
uttoxpewTikA IAF Mandatory Documents, o1 deoueuTIkEG atraiTrioelg kal Ta EMEA Tou EZYA kai Documents, binding requirements and the ESYD EPEDs, followed by ATTESTAR controlled
OTN OUVEXEID TA EAEYXOUEVA ECWTEPIKA £yypaga Kal ol cupBaTikoi 6pol TnG ATTESTAR. internal documents and contractual terms.
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H ékdoon VO3 ekdidetal Tnv 16.08.2026, e@apudletal amd 16.08.2026 kal atrd TNV nUEPOUNVia Version V03 is issued on 16.08.2026, is effective from 16.08.2026 and, from that date, replaces
auTr avTikaBioTd Tov GRC V02 kail Toug T€0oepig auToTeAeig Eidikoug Kavoviopoug TTou GRC V02 and the four standalone Special Regulations listed in the consolidation table.
ava@EPOVTal OTOV TTIVOKA EVOTTOINONG.

2. KavovioTikég Kal TEKUNPIWTIKEG AVAPOPES 2. Normative and Documentary References

O1 apakdTtw TNYEg XpnoipoTtrololvTtal avéAoya pe 1o avTikeipevo. O IAF Informative The following sources are used as relevant to the subject matter. IAF Informative Documents are
Documents xpnaiyoTtroloUvTal wg TTANPOQOPIGKHA UTTOOTAPIEN Kal OV aVTIMETWTTICOVTAl WG used as informative support and are not treated as mandatory requirements unless a specific
UTTOXPEWTIKEG ATTAITATEIG, EKTOG €AV CUYKEKPIPEVN ATTAITNON TA EVOWUOTWVEI pNTA. requirement expressly incorporates them.

2.1 Baoikd TpoTUTTa KOl OXAMATA 2.1 Core standards and schemes

EAOT EN ISO/IEC 17021-1:2015 — ATTaITACEIG VIO QOPEIG EMOEWPNONG Kal TTIGTOTToINONG ELOT EN ISO/IEC 17021-1:2015 - Requirements for bodies providing audit and certification of
ouoTnPAaTwy dlaxeipiong. management systems.

EAOT EN ISO 19011:2026 — KateuBuvTtrpieg 0dnyieg yia TNV emMBOEWPNON CUCTNPATWY ELOT EN ISO 19011:2026 - Guidelines for auditing management systems. It is used as
dlayeipiong. XpnoIYOTIOIEITAI WG UTTOOTNPIKTIKA KATEUBUVTApIa odnyia yia TIG apXEG, TOV supporting guidance for audit principles, planning, methods, conduct and competence.

oxedIoopO, TIG uEBGBOUG, TN diECaywyr Kal TNV ETTAPKEIA ETTIOEWPNOEWV.

1ISO 9001:2015, cupTrepIAQUBAVOPEVWV TWV ITXUOUCWY TpoTToTToIRCEWYV, Kal ISO/IEC 17021- 1ISO 9001:2015, including applicable amendments, and ISO/IEC 17021-3:2017.

3:2017.

1ISO 22000:2018, 1ISO 22003-1:2022 kai n epappooTéa oeipd ISO 22002, ava katnyopia TNG 1ISO 22000:2018, 1ISO 22003-1:2022 and the applicable ISO 22002 series, according to food-
aAucidag TPOPipwWV. chain category.

1ISO 13485:2016 kai 01 EQAPUOCTEEG KAVOVIOTIKEG ATTAITAOEIG VIO IATPOTEXVOAOYIKA TTPOIOVTA. ISO 13485:2016 and the applicable regulatory requirements for medical devices.

ISO 37001:2025 ka1 ISO/IEC TS 17021-9:2016. 1ISO 37001:2025 and ISO/IEC TS 17021-9:2016.

2.2 IAF, EA ka1 EXYA 2.2 IAF, EA and ESYD

IAF MD 1:2023 — mmiaToTroinon opyaviouwy TTOAATTIAWY EYKATAOTACEWV. IAF MD 1:2023 - certification of multiple-site organisations.

IAF MD 2:2023 — petag@opd SIATTIOTEUPEVNG TTIOTOTTOINONG. IAF MD 2:2023 - transfer of accredited certification.

IAF MD 4:2025 — xpnon Information and Communication Technology (ICT) yia okotroug IAF MD 4:2025 - use of Information and Communication Technology (ICT) for conformity
agloAdynong CUPPOPPWONG. assessment purposes.

IAF MD 5:2023 — kaBopiopdg xpovou embewpnong yia QMS kal cuva@r) cuoTAuaTa, 6TTou IAF MD 5:2023 - determination of audit time for QMS and related systems, where applicable.
€QappoOeTal.

IAF MD 8:2023 kai IAF MD 9:2023 — mrAaioio diatrioTeuong/maoTtotroinong yia ISO 13485, étwg  |AF MD 8:2023 and IAF MD 9:2023 - accreditation/certification framework for ISO 13485, as
e@appoleTal otov Pr1. applicable to the Certification Body.

IAF MD 11:2023 — emBewpnocig OAOKANPWHEVWY CUCTNPATWY dlaxEipiong. IAF MD 11:2023 - audits of integrated management systems.
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IAF MD 16:2024 — amaitioeig diatrioteuong yia FSMS, og guvduaouo pe ISO 22003-1 61Tou
agpopd Tov Orl.

IAF MD 23:2023 — €AeyX0G OVTOTATWY TToU AEIToupyoUV yia Aoyapiacuo SIaTToTEUPEVWY
POPEWV TTICTOTTOINONG.

IAF MD 28:2023 — diaxeipion dedouévwy TIOTOTTOINCEWV 0T Bdon dedopévwy Tng IAF, é1Tou
epapuoleTal.

IAF MD 30:2025 — petaBaon ato ISO 37001:2025.

IAF ID 1:2023, IAF ID 13:2024 ka1 IAF ID 14:2023 — mrAnpo@opliakd éyypaga yia mTedia
QMS/EMS, Ta&ivéunon KivéUivou I0TPOTEXVOAOYIKWY TTPOIOVTWY Kal KaBopiopod xpovou
€MBEWPNONG.

Ta ioxtovta KpitApia Aiatrioteuong tou EXYA, o Kavovioudg Xpriong Tou EBvikou AoyoTuTrou
Aiamrioteuong (EAA), n OE®-22 yia Tnv avaypa@r ToToTroINTIKWV/TTediwv d1aTTioTeuong, ol
EPAPUOOTEEG OONYIES ATTOMOKPUOUEVNG agloAdynang kai Ta ioxuovta EMEA Tng ATTESTAR.

2.3 Eowrtepiké ZuoTnua Alayxeipiong Moidétntag ATTESTAR

H epappuoyn Tou TTapdévTog Kavoviopou utrooTnpiletal ammo 1o QM — Eyxeipidio MNoidtnrag V04
KaI TIG OKOAOUBEG eAeyXOEVEG DIOBIKATIEG, OTTWG TNPoUvTal aTo TTionuo GDRIVE:

P-01 V06 Evépyeieg mpiv Tnv MioTtoroinon

P-02 V05 ApepoAnyia kai AlakivOuveuoeig

P-03 V03 ‘Eyypaga kai Apxeia

P-04 V03 Alayeipion MNpoowTrikoU

P-05 V06 Aig&aywyr EmBewpnong

P-06 V03 Eowrtepikég EmBewproeig

P-07 VO3 Avaokotrnon até 1n Aioiknon

P-08 V03 AlopBwrTikég Evépyeieg

P-09 V03 MapdaTmova kal EvoTtdoeig

P-10 V03 EpmoTeuTtikdTnTa KO MAnpo@dpnon
P-11 V03 Xpnon Znudtwy kai AoyoTuTTwv

P-12 V03 Alayeipion YmrepyoAdBwv

P-13 V02 Alopydavwan kai YAotroinon Zepivapiwv
P-14 V02 AiokuBépvnon kai ETikupwon Xpriong Texvntig NoGpooivng (TN)

ATTESTAR - Building Trust. Delivering Excellence

IAF MD 16:2024 - accreditation requirements for FSMS, in conjunction with ISO 22003-1 where
applicable to the Certification Body.

IAF MD 23:2023 - control of entities operating on behalf of accredited certification bodies.

IAF MD 28:2023 - management of certification data in the IAF database, where applicable.

IAF MD 30:2025 - transition to ISO 37001:2025.

IAF ID 1:2023, IAF ID 13:2024 and IAF ID 14:2023 - informative documents on QMS/EMS
scopes, medical-device risk classification and determination of audit time.

The current ESYD Accreditation Criteria, the Regulation for Use of the National Accreditation
Logo (ELD), OEF-22 concerning the wording of certificates/scopes of accreditation, the applicable
remote-assessment guidance and the current ATTESTAR EPEDs.

2.3 ATTESTAR Internal Quality Management System

Implementation of this Regulation is supported by QM - Quality Manual V04 and the following
controlled procedures, as maintained in the official GDRIVE:

P-01 V06
P-02 V05
P-03 V03
P-04 VO3
P-05 V06
P-06 VO3
P-07 VO3
P-08 VO3
P-09 V03
P-10 V03
P-11 V03
P-12 V03
P-13 V02
P-14 V02

Pre-Certification Activities
Impartiality and Risks
Documents and Records
Personnel Management
Conduct of Audit

Internal Audits

Management Review
Corrective Actions

Complaints and Appeals
Confidentiality and Information
Use of Marks and Logos
Management of Subcontractors
Organisation and Delivery of Seminars

Governance and Validation of Atrtificial Intelligence (Al) Use

>eAida / page 6 améd / of 21
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CERTIFICATION

H avagopd o€ eawTepikr diadikaoia atov TTapdvTa Kavovioud dev HETaQEPEl GTOV TTEAATN Reference to an internal procedure in this Regulation does not transfer to the client internal
E0WTEPIKEG AEITOUPYIKEG AETTTOUEPEIEG TTOU OEV aTTOTEAOUV aTraiTnan maTotroinong. Ol operational details that do not constitute certification requirements. The controlled procedures
eAeyxopeveg diadikaaoieg kaBopidouv Tov TPOTTO e Tov otroio n ATTESTAR uAotrolei Tig define how ATTESTAR implements its obligations.

UTTOXPEWOEIG TNG.

3. Opol, Opicuoi J 3. Terms, Definitions and A

AuepoAnyia TTOPOUGTO AVTIKEIPEVIKOTNTAG KAl OTTOUCTA i ATTOTEAEOUATIKN DIAXEIPION OUYKPOUOEWV Impartiality presence of objectivity and absence, or effective management, of conflicts of interest.
OUPQEPOVTWV.

MaoTotoinon emBeBaiwon TpiTou PEpoug OTI éva ouoTnua dlaxeipiong TTANPOI KOBOPIoUEVES Certification third-party attestation that a management system fulfils specified requirements.
QATTAITACEIG.

EmBewpnaon QUOTNUATIKA, AVEEAPTNTN KAl TEKUNPIWPEVN DlEPYacia GUAOYAG KAl QVTIKEINEVIKAG Certification audit systematic, independent and documented process for obtaining audit evidence and

ToTOTT0INONG agloAdynong Tekunpiwv £vavti KABOPIoPEVWY KPITNPIWV. evaluating it objectively against specified criteria.

MeAatng 0 opyaviopdG Tou OTToiou To oUCTNHA Blaxeipiong agloAoyeital yia okoTroug Client the organisation whose management system is evaluated for certification purposes.
TMOTOTTOINONG.

MioToTroiNuévog TTEAGTNG  opyaviopdg Tou OTToiou To oUCTNPA SIOXEIPIONG €XEI TIIGTOTTOINOEI. Certified client an organisation whose management system has been certified.

Kopia yn oupgpdpewon HN CUPPOPPWON TTOU ETTNPEACEI TNV IKAVOTNTA TOU CUGTANOTOG SIAXEIPIONG VO ETTITUXEI Major nonconformity a nonconformity that affects the capability of the management system to achieve its

(Major) Ta eMOIWKOUEVA ATTOTEAEOUATA. intended results.

AeuTtepelouoa pn pN CUPPOPPWON TToU BeV ETTNPEALEI ATTO POVN TNG TNV IKAVATNTA TOU CUCTANATOG Minor nonconformity a nonconformity that does not, by itself, affect the capability of the management system to

ouppépewan (Minor) SlaxeipIong va eTTITUXEN TA ETTIOIWKOUEVA ATTOTEAEOUATA. achieve its intended results.

Xpbvog embewpnong GUVOAIKOG XPOVOG TTOU ATTaITEITAI YIa TOV OXedIAoPS Kal TNV OAOKARpwaon TTARPOUG Kal Audit time total time required to plan and accomplish a complete and effective audit.
ATTOTEAEOUATIKAG ETTIOEWPNONG.

AiGpkela emBOewpPNOng TO PEPOG TOU XPOVOU ETTIBEWPNONG TTOU APIEPWVETAI OTIG dPACTNPIOTNTEG ATIO TNV Audit duration the part of audit time spent on activities from the opening meeting through to the closing
EVAPKTAPIa £WG Kal TNV KATAANKTIKA cuvedpiaon. meeting.

Atmopakpuopévn péBodog  pEBodog kata tnv otroia xpnaoipotroieital ICT yia guhhoyn kai eTaARBeucn TeEKUNpPiwv Remote method a method in which ICT is used to collect and verify evidence without the physical co-
XWPIG QUOIKA oUVUTIOPEN OAWV TWV GUPHETEXOVTWV. presence of all participants.

MoAAaTTAéG eykaTaoTdOEIG  opyavwTiKA dIGTAgN Pe KEVTPIKH AgiToupyia Kal SiKTUO £yKATAOTATEWY OTO OTTOI0 Multiple sites an organisational arrangement with a central function and a network of sites to which a
e@apudleTal eviaio cuoTnua diaxeipiong, étav TTANPoUVTal O EPAPHUOCTEES single management system applies, where the applicable conditions are met.
TpoUTroBéatig.

EMEA Emrionpo Medio Epappoyng Tng AlatrioTeuong Trou ekdidel To EXYA. EPED Official Scope of Accreditation issued by ESYD.

[oln] ®optag MoTtotroinong ATTESTAR M/MH |LK.E. CB Certification Body ATTESTAR M/IH L.LK.E.

ZA >0oTtnua Alaxeipiong. MS Management System.

rA levikdg AleuBuvTrg GM General Manager

YAN YtreuBuvog Alaxeipiong Moidtntag QMO Quality Management Officer

AOS Al Attestar Operating System Al AOS Al Attestar Operating System Al

ATTESTAR - Building Trust. Delivering Excellence >eAida / page 7 amé / of 21
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MNa dpoug TTou dev opifovTal £dwW £PAPUOZETAI N OPOoAoYia TWV AVTIGTOIXWY TIPOTUTTWY KAl TWV
eAeyxopevwy eyypdowy Tou ZAI.

4. Tevikég Apxég, ApgpoAnyia, ENoTeuTiIKOTNTA KOl Anudoia

MAnpogopnon

For terms not defined herein, the terminology of the relevant standards and the controlled QMS
documents applies.

4. General Principles, Impartiality, Confidentiality and Public
Information

4.1 Eulivn, apegpoAnyia kKal aveapTnoia ammro@acewy

H ATTESTAR @épel Tnv TTAApN €uB0VN yia TIG dpaaTNEIOTNTEG TTIOTOTTOINGNG Kal YIA TIG
ATTOPACTEIS XOPRYNONG, dpvnong, diathpnaong, avavéwaong, ETTEKTAONG, MEIWONG, avaoTOARG,
armokatdoTaong Kal avakAnong mmaToTtroinong. Or ammo@daoelg moTotroinong Aapdvovral amo
€€oualodoTNUEVA Kal ETTAPKH TIPOCWTTA TTOU eV £€X0UV GUUMETAOXEI OTNV QVTIOTOIXN
emBewpnon.

H ATTESTAR diaxelpiCeTal o guvexn BAon TIG ATTEIAEG yia TNV auEPOANWIa Kal OV TTAPEXEI
OUMBOUAEUTIKN OUOTAPOTOG dlaxEipIong aTouG TTEAATEG TToU TTIoTOTTOIEl. H Xpron eEwTEPIKWV
TIOPWV 1| UTTOOTNPIKTIKWY YNOIAKWVY £pyaleiwv dev HeTaBIBAdel Tnv euBUvn Tou PI1 ouTe TNV
appodIOTNTA ATTOPACNG.

4.2 Apxég emBewpnong

Katd tov oxediaoud kai Tn diegaywyn embewprioewyv n ATTESTAR ul00¢gTei, wg kateuBuvTrpia
Baon amé To EAOT EN ISO 19011:2026, Tig apx£g TG akepaidTNTAG, diKaIng TTapousiaong,
0éouaag £TTAYYEAUATIKAG ETTIMEAEIAG, EMTTIOTEUTIKOTNTAG, aveEapTnaiag, TTpoaéyyiong BAcel
TEKUNPIWV Kal TTpooéyyiong Baael diakivouveuong. O1 apXEG auTéG epapuolovTal
CUNTTANPWHMATIKG TTPOG TIG deTUEUTIKEG aTTaITACEIG Tou ISO/IEC 17021-1 Kol TwV €I0IKWV
OXNUATWV.

4.3 EpmIoTEUTIKOTNTA

O1 TTANPOYOPIEG TTOU ATTOKTWVTAI A dNUIoUpyoUVTal KATd TIG dpaaTnPIOTNTEG TTIOTOTTOINONG
QAVTIMETWTTICOVTAI WG EPTTIOTEUTIKEG, EKTOG aTTO eKeiveg TTou N ATTESTAR utroxpeoUTal va
ONUOCIOTIOIEl i} TTOU O TTEAGTNG €£X€l AN KOTOOTACEI ONPOCIES. 'VWOTOTTOINCN € TPITO PEPOG
yiveTal pe £yypagn ouykatddean ) 6Tav atraiteital atrd VOO, KAVOVIOTIKI UTTOXPEWON A
OUNBATIKA UTTOXPEWAON TTPOG Qopéa diatrioTeuang. OTToU ETTITPETTETAI, O TTEAATNG EVNUEPWVETAI
yla TNV TTANPOQYOPIa TTOU YVWOTOTTOIEITAI.

4.4 Anpéoia TAnpopoépnon
H ATTESTAR diatnpei dnudoia, Xwpig va ataiteital e181KO aitnua, TTANpoYopies yia:
* Tn dlEpyaaia MBEWPNONG Kal TOTOTToiNONG

* TN XopAynon, apvnaon, diaTr)pnon, avavéwaon, avaoToAr], aTrokaTtdoTaon, avakAnaon, ETTEKTOON
Kal peiwon tediou moToTToiNONG'

ATTESTAR - Building Trust. Delivering Excellence

4.1 Responsibility, impartiality and independence of decisions

ATTESTAR bears full responsibility for certification activities and for decisions to grant, refuse,
maintain, renew, extend, reduce, suspend, restore and withdraw certification. Certification
decisions are made by authorised and competent persons who have not participated in the
corresponding audit.

ATTESTAR continuously manages threats to impartiality and does not provide management-
system consultancy to clients it certifies. The use of external resources or supporting digital tools
does not transfer the Certification Body's responsibility or decision-making authority.

4.2 Audit principles

When planning and conducting audits, ATTESTAR adopts, as a guidance basis from ELOT EN
1ISO 19011:2026, the principles of integrity, fair presentation, due professional care,
confidentiality, independence, evidence-based approach and risk-based approach. These
principles apply in addition to the binding requirements of ISO/IEC 17021-1 and the specific
schemes.

4.3 Confidentiality

Information obtained or created during certification activities is treated as confidential, except for
information that ATTESTAR is required to make public or that the client has already made
publicly available. Disclosure to a third party is made with written consent or where required by
law, regulatory obligation or a contractual obligation towards an accreditation body. Where
permitted, the client is informed of the information disclosed.

4.4 Public information
ATTESTAR makes publicly available, without the need for a specific request, information on:

« the audit and certification process;

« the granting, refusal, maintenance, renewal, suspension, restoration, withdrawal, extension and
reduction of certification scope;
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* Ta €idnN cuoTNUATWY BIOXEIPIONG KAl TA OXAUOTA OTA OTToia dpaCTNPIOTIOIEITAI « the types of management systems and schemes in which it operates;

* TN XPrION TNG OVOPACiag, Twv ONUATWYV Kal Twv AoyotUTiwy Tng ATTESTAR kai Tng « the use of the ATTESTAR name, marks and logos and of accreditation;

diatrioTeuong:

* TOV XEIPIOPO AITNUATWY TTANPOPOPIWY, TTOPATTOVWY KAl EVOTACEWV" « the handling of requests for information, complaints and appeals;

* TNV TTONITIKA aUEPOANWIOG. « the impartiality policy.

Katotmv aiTAuaTog TapéXovTal TTANPOPOPIES YIA TIG YEWYPAPIKEG TTEPIOXES BPATTNPIOTTOINCNG, Upon request, information is provided on the geographical areas of operation, the status of a
TNV KATAOTOON CUYKEKPIPEVNG TTIOTOTTOINONG KA, VIO GUYKEKPIKEVO TTIOTOTTOINMEVO TTEAGTN, TO specific certification and, for a specific certified client, the name, applicable normative document,

Avoua, TO EQAPPOCONEVO KAVOVIOTIKO £yypa®o, TO TTEDIO KAl TN YEWYPOQIKH BEaN, YE ETTIQUAALN scope and geographical location, subject to documented security restrictions.
TEKUNPIWHPEVWY TTEPIOPITUWY AOPAAEING.

Kd&Be dnudaia, eutropikn i dilapnuioTik TTAnpogopia Tng ATTESTAR Tpétel va gival akpiBAg All public, commercial or advertising information issued by ATTESTAR shall be accurate and

kal pn mrapatAavnTikr. H ATTESTAR evnuePWVEI €YKAIPA TOUG TTIOTOTTOINUEVOUG TTEAATEG VIO non-misleading. ATTESTAR informs certified clients in a timely manner of changes to certification
aAAayEG OTIG ATTAITACEIG TTICTOTTOINONG Kal ETTAANBeUEl TNV TIPOCAPUOYH TOUG OTIG VEEG requirements and verifies their adaptation to the new requirements.
ATTAITACEIG.

5. ApxIkA kai Zuvexi{opevn Apaoctnpiotnra Mictotroinong 5. Initial and Continuing Certification Activities

H epappoyn NG Tapouaag voTnTag UAOTTOIEITaI KUPIWG Péow Twv P-01 kai P-05, pe Tig This section is implemented mainly through P-01 and P-05, together with the competence
atmraitioelg eTapkelag Tng P-04, Tig apxég apepoAnyiag Tng P-02 kai Tig AoITTég diadikaagieg OTTou requirements of P-04, the impartiality principles of P-02 and other procedures where required.
aTaiTeiTal.

5.1 AitTnon ka1 avaokoTnon aitnong 5.1 Application and application review

O aITwv TTapéxel ETTAPKEIG TTANPOPOPIES YIa TO aIToUPEVo TTEdiO, Ta TTPOTUTTA, TIG dpaoTnpIdTnTeG,  The applicant provides sufficient information on the requested scope, standards, activities,
TIPOIOVTA KAl UTTNPETIEG, TIG HOVIUEG/TTPOCWPIVEG/EIKOVIKEG TOTTOBETIES, TO TTPAYMATIKA products and services, permanent/temporary/virtual locations, personnel effectively involved,
EMTTAEKONEVO TTPOCWTTIKO, TIG ECWTEPIKA AVATIOEUEVES DIEPYATIES, TIG EPAPUOCTEES outsourced processes, applicable legal/regulatory requirements and any related consultancy.

VOUIKEG/KAVOVIOTIKEG ATTAITAOEIG KOl TUXOV OXETIKA aupBouAeuTikh. Otrou atraiteital, Trapéxovial  Where required, additional information is provided for multi-site certification, transfer of
TPO0oBeTEG TTANPOYOPIES yia multi-site, peTagpopd ToToTToiNONG, XPNon ICT Kai €10IKEG TEXVIKES certification, use of ICT and specific technical areas.
TTEPIOXEG.

H ATTESTAR avagkoTrei Tnv aitnon mpiv OeoUEUBE yia TNV TTApoxr UTTNPETiag, WoTeE va ATTESTAR reviews the application before committing to provide the service, in order to confirm
empBeRaiyoel To aitoUuevo Tedio, TNV KAGAuwn atd 1o EMEA, Tnv emmdpkeia Twv dIaBETIpwy the requested scope, coverage by the EPED, adequacy of available resources and applicability of
TOPWV Kal TNV EQAPUOCIPOTNTA TWV EIBIKWYV ATTaITAoEWV. Edv dev ptropei va atmodexBei Tnv specific requirements. If the application cannot be accepted, ATTESTAR documents the reason
aitnon, TEKUNPIWVEI TOV AGYO KAl TOV YVWOTOTTOIEI GTOV AITOUVTA. and communicates it to the applicant.

ATTESTAR - Building Trust. Delivering Excellence >eAida / page 9 amé / of 21



Yittestar

Eviaiog Kavoviouog MNMiototroinong | Unified Certification Regulation

GRC
V03-16/08/2026

5.2 NMpoo@opd Kal VOUIKWG EKTEAECTH CUPPWVIA

MeTa TNV avaoKOTTINON ATTOCTEAAETAI YPATTTH) TTPOCPOPA, TNV OTTOIA ATTOTUTTWVOVTAI TO
QVTIKEIPEVO, O TTPOBAETTONEVOG XPOVOG/SIdpKEID ETTIBEWPENONG KAl O OIKOVOUIKOI 6pol. Mpiv atmd
TNV £vapén TnG TTOTOTToINONG TiBETAI O€ I0XU VOUIKWG EKTEAETTH ZURaaon MioTotroinong Tmou
KaBopicel, HETOEU AAAWV, TIG UTTOXPEWOCEIG TTPOCBOCNG, EUTTIOTEUTIKOTNTAG, XPONG
TTMOTOTTOINONG/ONUATWY, TTAPATNENTWY ] a§loAoynTwv dIATTIOTEUONG KAl T CUVEXICOMEVN THPNON
TWV OTTQITACEWV.

5.3 MNpoypappa emBewpPnong, KUKAOG TOTOTTOINONG KAl XPOVOG £MIOEwPNong

Mo KGBe KUKAO TTIOTOTTOINONG KOTAPTICETAI TTPOYPANPMA TTOU TTEPIAAUBAVEI TNV OPXIKN
emBewpnaon dUo oTadiwv, TIG ETTITNPACEIG TOU TIPWTOU Kal dEUTEPOU ETOUG KAl TNV
ETTAVATTIOTOTTOINCN TTPIV a1 TN AREN Tou KUKAOU. H TTpWTn €MITAPNON YETE TNV APXIKN
amdé@aaon TTIOTOTTOINCNG TTPAYUOTOTIOIEITAI TO APYOTEPO EVTOG 12 UNVWV KAl Ol ETTITNPACEIG
dlevepyouvTal TOUAGYIOTOV Wi @opd avd nUEPOAOYIaKS £T0G, EKTOG TOU £TOUG
ETTAVATTIOTOTTOINONG.

O xpoévog emBewpnong kabopiletal kai aimioAoyeital cupewva pe 1o ISO/IEC 17021-1 kai Tn
peBodoAoyia Tou EQapuoaTéOU OXAUATOG, AaUBAvVOVTAG UTTOWN £VOEIKTIKA TNV TTOAUTTAOKOTNTA,
TO PEyEBOG, TO TTPOCWTTIKG, TIG TOTTOBETIEG, TIG BAPDIES, TIG KAVOVIOTIKEG ATTAITAOEIG, TIG
eEWTEPIKEG DIEPYATIES, TO IGTOPIKO ETTIOOONG, TOUG KIVOUVOUG Kal TO €TTITTEOO OAOKARPWONG
TTOAOTTAWY CUCTNPATWV.

5.4 Oudda emifewpnong, TAPATNPNTESG, EYTTEIPOYVWHOVEG Kal odnyoi

H opdda embewpnong emAEyETAl WOTE VA JIOBETEI GUAAOYIKA TNV OTTAITOUUEVN ETTAPKEIN YIA TO
edi0, TO TTPOTUTTO, TIG TEXVIKEG TTEPIOXES, TIG KAVOVIOTIKEG ATTAITACEIG KAl TN YAWooa /
TTONITIONIKO TTAigI0 TNG MBewpnong. O TTEAATNG EVNHEPWVETAI EK TWV TTPOTEPWV YIa TA PEAN
NG OPAdAG Kal YTTOPEl va UTTORAAEI TEKUNPIWKEVN £VOTAOT VIO CUYKEKPIPEVO WEAOG, LOOTE N
ATTESTAR va aglohoynoel kail, epOcov n évoTaon gival €yKupn, va avacuvBéael TNV oudda.

H TTapouacia TrapatnenTwy Kal 0 pOAOG TEXVIKWY EUTTEIPOYVWHOVWY CUUQWVOUVTaI TIPIV aTTd ThV
emBewpnon. O1 TTapatnpnTég dev eTTNPEAGLOUV TNV ETTIBEWPNON KAl Ol TEXVIKOI EUTTEIPOYVWOVEG
Oev evepyouv wg eTTIBEWPNTEG EKTOG €AV gival avTioTolxa egouaiodoTtnuévol. O odnyoi Tou
TTEAATN BIEUKOAUVOUV TNV TTPOCRaaCN Kal TIG TIPAKTIKEG PUBUITEIG XWPig va eTTnpedlouV Ta
gupAUarTa.

5.5 Xpnon ICT, aropakpuopévwy peBOSwV Kal uTTooTNPIKTIKAG TN

H xpron ICT og dpaoctnpidtnteg agioAdynong CUPPOPPWaOng yivetal JOvo KaToTTiv apoiBaiag
oupwyviag pe Tov TTEAATN, agou agloAoynBouv o1 KivOuvol Kal O EUKQIPIEG, N UTTodour, N
ao@AAEla TTANPOPOPIWY, N EUTTIOTEUTIKOTNTA Kal N TTPpooTacia Oedopévwy. To ox€DIo Kail N
avagopa eMOEWPENONG OTTOTUTTWVOUV TNV £KTACH Kal TNV aTTOTEAECHATIKOTNTA TNG Xpriong ICT.
Edv n uéBodog dev eTTITPETTEI ETTAPKK KAl ETTAANOEUCIPA TEKPAPIA, XPNOIPOTTOIEITal GAAN
KOTAAANAN péBod0og i CUPTTANPWUATIKA ETITOTTIO SPACTNPIOTNTA.

ATTESTAR - Building Trust. Delivering Excellence

5.2 Quotation and legally enforceable agreement

Following the review, a written quotation is issued setting out the subject matter, the planned
audit time/duration and the financial terms. Before certification begins, a legally enforceable
Certification Agreement enters into force and defines, among other matters, obligations relating to
access, confidentiality, use of certification/marks, observers or accreditation assessors, and
continued fulfilment of requirements.

5.3 Audit programme, certification cycle and audit time

For each certification cycle, a programme is established comprising the two-stage initial audit,
surveillance audits in the first and second years, and recertification before the end of the cycle.
The first surveillance audit after the initial certification decision is carried out no later than 12
months thereafter, and surveillance audits are conducted at least once in each calendar year,
except in the recertification year.

Audit time is determined and justified in accordance with ISO/IEC 17021-1 and the methodology

of the applicable scheme, taking into account, indicatively, complexity, size, personnel, locations,
shifts, regulatory requirements, outsourced processes, performance history, risks and the level of
integration of multiple systems.

5.4 Audit team, observers, experts and guides

The audit team is selected so that it collectively possesses the competence required for the
scope, standard, technical areas, regulatory requirements and the language/cultural context of
the audit. The client is informed in advance of the team members and may submit a reasoned
objection to a specific member, so that ATTESTAR can evaluate it and, where the objection is
valid, reconstitute the team.

The presence of observers and the role of technical experts are agreed before the audit.
Observers do not influence the audit and technical experts do not act as auditors unless duly
authorised. Client guides facilitate access and practical arrangements without influencing audit
findings.

5.5 Use of ICT, remote methods and supporting Al

ICT is used in conformity-assessment activities only by mutual agreement with the client and after
assessment of risks and opportunities, infrastructure, information security, confidentiality and data
protection. The audit plan and report record the extent and effectiveness of ICT use. If the
method does not allow sufficient and verifiable evidence to be obtained, another suitable method
or supplementary on-site activity is used.
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Eykekpipéva ouotipata TN pytropoUlv va XpnoipoTrolouvTal Jévo UTTOOTNPIKTIKA, CUNQWVA PE
TNV P-14. Aev uttokaBIioToUV TNV TTOYYEAUATIKR Kpion Tou €mMBewpENTH, T CUAOYN Kal
ETTOAARBEUCN QVTIKEIMEVIKWY TEKUNPIWY, TNV avaoKATTNoN A TNV atrd@aacn ToToTToinang, ol
OTT0iEG TTOPAPEVOUV EUBUVN EE0UCIOBOTNUEVWY QUCIKWY TTPOCWTTWV.

5.6 Apxikn mioTomroinon — X1adio 1 kai Z1dd10 2

H apxikn moToTtroinon mpayuarotrolgital o€ dUo oT1adia. 210 21ddIo 1 agloAoyouvTal n
TEKUNPIWON KAl N ETOINOTNTA TOU CUCTAKATOG, TO TTEdI0 Kal Ol TOTTOBETIEG, N KATAvONan TwvV
ATTAITACEWYV, 01 BACIKEG DIEPYATIEG, Ol ECWTEPIKEG ETTIOEWPATEIS KAI N AVOOKOTINON aTTO TN
d10iknon, KABWG Kal oI TTANPOYOpPiEG TToU atraitolvTal yia Tov oXedlaoud Tou 21adiou 2. Ta
OuUuTTEPACATA TOU ZTadiou 1 Kal Ol TTEPIOYEG TTOU PTTOPE] va 0dNYHO0UV O€ PN CUUUOPQWOEIG
OTO ZTAJI0 2 YVWOTOTTIOI0UVTaI OTOV TTEAATN.

To Z1Gd10 2 agIoAoyEi TNV EQAPUOYT KOl OTTOTEAECHATIKOTNTA TOU GUCTHMATOG dIaxEipiong EvavTi
TwV KaBopiopévwy Kpitnpiwv. O xpdvog PETAEU Twv dUOo oTadiwv AapBAavel utTTown TNV avaykn
TOU TTEAATN VA QVTIHETWTTIOE! Ta {NTAPaTa Tou ZT1adiou 1. ZNUavTiKEG aAAayEG UTTOPET va
aATTaITooUV £TTAVAANYn HEPOUG R Tou cuvoAou Tou ZTadiou 1. O1 TTpdoBeTeg aTTaITACEIS YIa ISO
22000 kai ISO 13485 avagépovtal otnv §12.

210 TTAQicI0 TNG €TMBEWPNONG KAl aToV Babud TTou oxeTiCeTal e TO TEdIO TOU TMIGTOTTOIOUUEVOU
ouoTtrpaTtog, n ATTESTAR aéloAoyei kKatd TTOO0V 0 0pyaviouoG €XEl TTPOCDIOPIOE TIG
EPAPUOOTEEG BACIKEG VOUOBETIKEG KAl KAVOVIOTIKEG ATTAITACEIG, EXEI EVOWUATWOEI TIG OXETIKEG
UTTOXPEWOEIG OTIG dIEPYATie TOU Kal OIABETEl TEKUAPIA yia TNV agloAdynan Kal TrTapakoAouBnon
NG CUPPOPPWOTG Tou. H agioAdynaon autr) 8ev ouviaTd TTAfPN VOUIKO i KavovIoTIKG €Aeyxo oUTe
petagépel otnv ATTESTAR Tnv €uB0vn ToUu 0pyaviouou yia TN CUUPNOP@WAON TwV
dpacTNPIOTATWY, TTPOIOVTWYV KAl UTTNPECIWY TOU.

5.7 EupApara, un CUPUOPPWOEIG, AVaPOoPd Kal aTroé@acn ToTOTToinonNg

Ta euprpata Bacifovral € AVTIKEIMEVIKA TEKUAPIA KAl CUVOEOVTAI JE GUYKEKPIPEVA KPITAPIA
emBewpnong. MNa Kabe €mBewpnon TTaPEXETAI OTOV TTEAATN YPOTITH AQVOPOPA PE TO OUCIWON
OTOIXEia, TA EUPAHATA KAI T CUMTTEPATHATA, AauBAavovTag uttown OTI N €mBewpnon BaaileTal
oe delypatoAnyia.

O 11eAATNG avaAUEl Ta AiTIA TWV PN CUUHOPQWOEWYV Kal UTTORAAAEI B10pBwaEIg Kal SIOPBWTIKEG
EVEPYEIEG EVTOG TWV TTPOBeapIWY TTou Kabopilel n ATTESTAR. lMNpiv ammé apyIkA xopriynon n
ETTAVATTIOTOTTOINGT, Ol d10pBWaEIG Kal 01 DIOPOWTIKEG EVEPYEIEG YIA KUPIEG YN CUPHOPPUITEIG
TIPETTEl VO €XOUV AVAOKOTTNOE, yivel aTTOOEKTEG Kal ETTAANBEUBET WG TTPOG TNV
€QAPUOYA/OATTOTEAETUATIKOTNTA TOUG. N0 DEUTEPEUOUTEG N CUUHOPPUICEIS TTIPETTEI VA EXEI
avaokoTTnBei kal yivel atrodekTd To axX£DI0 O1I0PBWTEWY / DIOPBWTIKWYV EVEPYEIWV.

Edv n ATTESTAR 0&¢gv utropei va eTTaAnBelael TNV EQAPUOYN TWV EVEPYEIWV Yia KUPIA N
OUPHOPQWON EVTOG £€1 UNVWV aTTO TNV TeEAeuTaia nuépa Tou Z1adiou 2, dievepyeital véo ZTadIio 2
TTPIV OTTO TN XOPAYNON TTIoTOTToiNoNG. H TEXVIKN avaokdTTnon Kal n atré@aacn moToTroinong
eival avegdpTtnTeg aTTO TNV OPdda TTou dIEVIPYNOE TNV ETTIOEWPNON.

ATTESTAR - Building Trust. Delivering Excellence

Approved Al systems may be used only in a supporting capacity, in accordance with P-14. They
do not replace the auditor's professional judgement, the collection and verification of objective
evidence, the review or the certification decision, all of which remain the responsibility of
authorised natural persons.

5.6 Initial certification - Stage 1 and Stage 2

Initial certification is carried out in two stages. Stage 1 assesses the documentation and
readiness of the system, the scope and locations, understanding of requirements, key processes,
internal audits and management review, as well as the information required for planning Stage 2.
Stage 1 conclusions and areas that may lead to nonconformities at Stage 2 are communicated to
the client.

Stage 2 evaluates the implementation and effectiveness of the management system against the
defined criteria. The interval between the two stages takes into account the client's need to
address Stage 1 issues. Significant changes may require repetition of part or all of Stage 1.
Additional requirements for ISO 22000 and ISO 13485 are set out in §12.

Within the audit and to the extent relevant to the scope of the management system being
certified, ATTESTAR evaluates whether the organisation has identified the key applicable
statutory and regulatory requirements, incorporated the related obligations into its processes, and
retains evidence of evaluating and monitoring its compliance. This evaluation does not constitute
a comprehensive legal or regulatory inspection and does not transfer to ATTESTAR the
organisation's responsibility for the compliance of its activities, products and services.

5.7 Findings, nonconformities, report and certification decision

Findings are based on objective evidence and are linked to specific audit criteria. For each audit,
the client receives a written report containing the material information, findings and conclusions,
taking into account that the audit is based on sampling.

The client analyses the causes of nonconformities and submits corrections and corrective actions
within the deadlines set by ATTESTAR. Before initial certification or recertification, corrections
and corrective actions for major nonconformities shall have been reviewed, accepted and verified
for implementation/effectiveness. For minor nonconformities, the plan of corrections/corrective
actions shall have been reviewed and accepted.

If ATTESTAR cannot verify implementation of actions for a major nonconformity within six months
from the last day of Stage 2, a new Stage 2 is conducted before certification is granted. Technical
review and the certification decision are independent of the team that conducted the audit.
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5.8 EmiTipnon

O1 emtnpnoeig oxediddovTal WaoTe, 0€ GUVOUAOHO e TIG AOITTEG OpaaTNPIOTNTEG ETTITAPNONG, VA
dlarnpeital EYTTIoTooUvVn 0T CUVEXICOPEVN CUPUOP@WAOT TOU TTICTOTTOINKEVOU CUCTAHATOG.
MepIAapBAavouv avTITTPOCWTTEUTIKA THAKATA TOU CUCTAUATOG Kl KAT €AAXIOTOV E0WTEPIKEG
€MOEWPNOTEIG Kal avaoKOTTNON atrd Tn d10iKNan, EVEPYEIES VIO TTPONYOUUEVEG IN CUPPOPPWOEIG,
XEIPIOPS TTOPATIOVWY, ATTOTEAETHUATIKOTNTA WG TTPOG TOUG OTOXOUG, TTP60d0 BEATIWONG,
ouvexI{opevo Aeiroupyikd €Aeyxo, aAAay£g Kal 0pBA Xprion ava@opwv/cnUdTwy ToToTToinong.

5.9 EravamioTotroinon

H emavatmioTotroinon TpoypappaTi¢eTal Kal OAOKANPWVETAl TTPIV oTTO TN AREN TNG 1I0K0U0UCag
TTOTOTTOINONG Kal €MRERAIWVEI TN CUVEXICOUEVN CUPHOPPWAON KAl OTTOTEAECHATIKOTNTA TOU
ouoTAPATOG, AapBdvovTag uTrTdwn Ta ATTOTEAECUOTO TOU TTPONYOUNEVOU KUKAOU. ZNUAVTIKEG
aAAayég oTo oUOTNUA, OTOV OPYAVIOHO R GTO TTAQICIO AEITOUPYIOG UTTOPET va aTTaITAoouV ZTAdI0
1.

Otav o1 dpacTNPIGTNTEG ETTAVATTIOTOTTOINGNG OAOKANPWOOUV ETITUXWG TTPIV aTTd TN AAEN, N vEa
10XUG BaaiceTal oTnv TTponyoupevn nuepounvia Angng. Metd tn Aén, ammokardotaon
TMOTOTTOINONG €ival duvaTh JOVO eVIOG TOU XPOVIKOU TTAQIGIOU Kal UTTO TIG TIPOUTTOBECEIG TOU
ISO/IEC 17021-1 kai Tng P-05.

5.10 E1dikég emiBewpnoeig Kal HETABOAEG TTIOTOTTOINONG

H ATTESTAR ptropei va dievepyei €10IKA TTIOEWPNON YIa ETTEKTAON TTEDIOU, ONUAVTIKEG AAAQYEG,
dlepelivnon Trapatrévwy A TTAnpopopiwy, agioAdynaon dpong avaoToAnG, HETARATEIG
TTPOTUTTWV/OXNUATWY i GAAOUG TEKUNPIWPEVOUG Adyoug. O emBewpATEIg oUVTOUNG
TTPOEIBOTTOINONG N XWPIG TTPoEIdOTTOINGN XPNOIYOTToIoUVTal JOVo OTav dikaloAoyouvTal atrd To
ISO/IEC 17021-1 i TO €18IKO OXHA KAl OI OXETIKOi OPOI £XOUV YVWOTOTTOINBET €K TWV TTPOTEPWV
aTov TTeEAATN Péow Tou KavoviopoU/ouupBaong r €I8IKAG EvNuEPWONG.

AITAPaTA 1) YVWOTOTIOIRCEIG HETARBOANG (TT.X. TTEDIO, EYKATAOTACEIG, VOUIKA OVIOTNTA, ONUAVTIKESG
dlepyaaieg A €kdoon TTPOTUTTOU) AVOCGKOTIOUVTAI TTPIV OTTOPACIOTEI AV ATTAITEITAI EAEYXOG
TEKUNPIWY, €I0IKA €TOEWPNON, CUVOUOOUOG E ETTITAPNCN/ETTAVATTIOTOTTOINGT I VEQ OPXIKN
diadikaoia.

5.11 MeTa@opd SIaTTICTEUPEVNG TTIOTOTTOINONG

H petagpopd yivetal oUp@wva pe IAF MD 2. Tivetal dekTh HOvVO TTIGTOTTOINCN TTOU €ival £yKupn
Kal d1aTTIoTEUPEVN aTTO POopEa dIOTTIOTEUONG TTOU KAAUTITETAI aTTO TNV KATAAANAN IAF/Regional
MLA. Mponyeital TEKUNPIWPEVN TTPO-UETAPOPIKA AVATKOTINGN TG EYKUPOTNTAG, TOU KUKAOU
TNOTOTTIOINONG, TWV TEAEUTAIWY OVOPOPWY, TWV AVOIKTWV PN CUPPOPPWOEWY,
TTAPATTIOVWV/EVOTACEWY Kal GAAWV KpioIwy aToixeiwyv. MioTotroinon o€ avaoToAr dev
peTagépetal. Otav n u@ioTapevn TTIOTOTToINON gV PTTOPET va BewpnBei agIoTTIoTn, EQapuoleTal
diadikaaia apyxIKAG ToToTToinaNG f GAAN evépyeia Tou TTpoBAETTel TO IAF MD 2.

ATTESTAR - Building Trust. Delivering Excellence

5.8 Surveillance

Surveillance audits are designed, together with other surveillance activities, to maintain
confidence in the continuing conformity of the certified system. They cover representative parts of
the system and, as a minimum, internal audits and management review, actions relating to
previous nonconformities, handling of complaints, effectiveness against objectives, progress in
improvement, continuing operational control, changes and correct use of certification
references/marks.

5.9 Recertification

Recertification is planned and completed before expiry of the current certification and confirms
the continuing conformity and effectiveness of the system, taking into account the results of the
previous cycle. Significant changes to the system, organisation or operating context may require
Stage 1.

Where recertification activities are successfully completed before expiry, the new validity is based
on the previous expiry date. After expiry, certification may be restored only within the timeframe
and under the conditions of ISO/IEC 17021-1 and P-05.

5.10 Special audits and changes to certification

ATTESTAR may conduct a special audit for scope extension, significant changes, investigation of
complaints or information, assessment for lifting suspension, transitions of standards/schemes or
other documented reasons. Short-notice or unannounced audits are used only where justified by
ISO/IEC 17021-1 or the specific scheme and where the relevant conditions have been
communicated to the client in advance through the Regulation/agreement or a specific notice.

Requests or notifications of change (e.g. scope, sites, legal entity, significant processes or
standard edition) are reviewed before deciding whether document review, a special audit,
combination with surveillance/recertification or a new initial process is required.

5.11 Transfer of accredited certification

Transfer is carried out in accordance with IAF MD 2. Only certification that is valid and accredited
by an accreditation body covered by the appropriate IAF/Regional MLA is accepted. A
documented pre-transfer review is performed covering validity, the certification cycle, the latest
reports, open nonconformities, complaints/appeals and other critical information. Certification
under suspension is not transferred. Where the existing certification cannot be considered
reliable, an initial certification process or other action provided for by IAF MD 2 is applied.
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5.12 MoAAaTTAéG EYKATAOTACEIG KOl OAOKANPWHEVA CUCTAHATA

AclypaToAnyia TTOAATTAWY EYKATOOTACEWY £QAPPOLETAI HOVO OTAV ETTITPETTETAI ATTO TO
€QAPHOOTED OXNMa Kal TTANpoUvTal ol TTpouTrobéaelg Tou IAF MD 1 r)/kai Tou €181KoU
KAVOVIOTIKOU eyypda@ou. O opyaviouog TpETel va diabéTel eviaio auaTnua diaxeipiong,
avayvwpIopEévn KEVTPIKA AEITOUpyia YE €E0uUTia €TTi TOU CUCTHNATOG KAl ATTOTEAECUATIKO
TTPOYPAUHO ECWTEPIKWY ETTIBEWPAROEWV Yia TIG eykaTaoTdoelg. H ATTESTAR Tekunpiwvel Tn
AOYIKA KaI TNV QVTITTPOOWTTEUTIKOTNTA Tou deiypaTog. O e1dikoi Trepiopiopoi ISO 22000 kai ISO
13485 mepiypdgovtal otnv §12.

> € oAokKANpwHEVA CUCTAPATA PTTOPET va dievepyeiTal cuvduaouévn / oAokAnpwuévn mBewpnon
oupgwva pe IAF MD 11. Tuxdv peiwon xpdvou TEKUNPIWVETAI KAl OEV ETTITPETTETAI VA OONYAOEI
o€ TTapdAEIYn ATTAITACEWY OTTOIOUOATTOTE TTPOTUTTOU.

6. ‘Eyypaga MoTtomoinong kai Anpéoia Kardoraon

5.12 Multiple sites and integrated systems

Multiple-site sampling is applied only where permitted by the applicable scheme and the
conditions of IAF MD 1 and/or the specific normative document are met. The organisation shall
have a single management system, an identified central function with authority over the system,
and an effective internal-audit programme for the sites. ATTESTAR documents the rationale and
representativeness of the sample. Specific ISO 22000 and ISO 13485 restrictions are described
in §12.

For integrated systems, a combined/integrated audit may be conducted in accordance with IAF
MD 11. Any reduction in audit time is documented and shall not result in omission of
requirements of any standard.

6. Certification Documents and Public Status

MeTd até BeTikr) amégacn, n ATTESTAR ekdidel eAeyxOuevo £yypago TioToTroinong. H
nuepounvia £vapéng 1I0x00g dev TTPONYEITAI TNG OXETIKNAG ATTOPOCNG TTIOTOTIOINONG.

To OoTOTTOINTIKG TAUTOTTOIEI, KOTA TTEPITITWON:

* TNV ETTWVUUIA Kal TN YEWYPAPIKH BE0N TOU TTIOTOTTOINUEVOU TTEAGTN KOl TWV EYKATACTATEWY
TTOU TTEPIAQUBAVOVTaI OTO TTEDIO

* TNV nUEPopNvia xopriynong / avavéwong A HETABOANG TTediou Kal TNV NuEpPoPnvia ANgng N
ETTAVATTIOTOTIOINONG

* HovadIkd KWAIKO TTIGTOTTOINTIKOU
* TO EQAPHOLOPEVO TTPOTUTTO/KAVOVICTIKO £yYPAMO Kal TNV €KOOCT] TOU*

* 7O TT€I0 TTIOTOTTOINCNG WG TTPOG OPACTNPIOTNTEG, TTPOIOVTA KAl UTTNPETIEG avA £YKATAOTOON, UE
pn TTapatrAavnTikA dloTUTTwoN”

* TNV ovopuaaia, Tn d1elbuvon kai To ofpa Tng ATTESTAR Kai, 6TTou ETTITPETTETAI, TN OXETIKA
avagopd/oRua dioTrioTeuong:

* TIG TTPOOOETEG TTANPOPOPIES TTOU ATTAITEI TO CUYKEKPIPEVO OXAUQ

» oa@r O1dkpion KABE avabewpnuéVOU TTIGTOTTOINTIKOU aTtrd TTponyouUuEvn TTapwxnuévn €kdoan.

ATTESTAR - Building Trust. Delivering Excellence

Following a positive decision, ATTESTAR issues a controlled certification document. The
effective date shall not precede the corresponding certification decision.

The certificate identifies, as applicable:

« the name and geographical location of the certified client and the sites included in the scope;

« the date of granting/renewal or scope change and the expiry or recertification date;

* a unique certificate code;
« the applicable standard/normative document and its edition;

« the certification scope in terms of activities, products and services for each site, using non-
misleading wording;

« the name, address and mark of ATTESTAR and, where permitted, the relevant accreditation
reference/mark;

« the additional information required by the specific scheme;

« clear distinction of each revised certificate from any previous obsolete edition.
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H ATTESTAR diatnpei Kal YVWOTOTIOIEI TNV KATAGTACT TWV TTIOTOTTOINCEWY CUUQWVA WE TIG
amaitioelg dnuéaiag TAnpo@opnong. Otrou e@apudletal, dedopéva TmioToTroinong diaiBadovTal
Kal ouvtnpouvTtal otn Bdon dedopévwy TnG IAF cupewva pe IAF MD 28. Ze Trepimrtwaon
avaoToAnG, avakAnong, AnEng A Teplopiopou TTediou, N dNUdCIa KATACTACN EVNUEPWVETAI
avoASYwG.

7. XpAon Znudtwy, Aoyotumrwy Kai Avag@opwyv otnv MNMiotomoinon

ATTESTAR maintains and communicates the status of certifications in accordance with public-
information requirements. Where applicable, certification data are transmitted to and maintained
in the IAF database in accordance with IAF MD 28. In the event of suspension, withdrawal, expiry
or scope reduction, the public status is updated accordingly.

7. Use of Marks, Logos and References to Certification

H xprion tng moToTroinong, Tou Aoyotutrou ATTESTAR, Tou EBvikoU AoyoTtUTtrou AiaTtioTeuong
(ENAA) kai k&Be oxeTikng dnAwang digtretal atroé 1o ISO/IEC 17021-1, Tov 10y UovTa Kavovioud
EXYA EAA, Tnv OE®-22, Tnv P-11 ka1 TOug €181KOUG KAVOVEG TOU EKAOTOTE OXNUOTOG.

O 11eAATNG dev TTpoPBaivel 0UTE ETITPETTEI TTAPATTAAVNTIKEG ONAWCEIG OXETIKA PE TNV TTIGTOTTOINGN,
TO TT€dIO0 N TIG EYKATAOTACEIG.

Ta ofPaTa mMoToTToiNONG CUCTNPATWY dlaxeipiong dgv TOTTOBETOUVTAI O€ TTPOIOV I O€
OUOKEUAOIa TTPOIGVTOG OUTE XPNOIPOTTOIOUVTAI PE TPOTTO TTOU VO UTTOVOE( TTIOTOTTOoINGN
TTPOIOVTOG, UTTNPETIag ) diEpyaaiag.

Ta onuata dev XpNOIUOTToIoUVTAl O€ EPYACTNPIOKES EKBECEIG DOKIPWY, TTIGTOTTOINTIKG
d1akpiBwang ) eKBECEIG/TTIOTOTTOINTIKA EAEYXOU.

evikr) dAwaon o€ ouokeuaaia OTI 0 OPyaAVIOUOG dIOBETEN TIIOTOTTOINKEVO CUCTNUA DIaXEipIong
EMTPETTETAI HOVO OTTOU TO EQAPUOCTED OXNA TO ETTITPETTEL, XWPIG VA UTTOVOEI TTIOTOTTOINON
TTPOIGVTOG, Kal TTEPIAAUBAVEI TRV TAUTOTNTA TOU TTEAGTN, TO €£i00G CUCTAMATOG/TTPOTUTIO KAl TV
ATTESTAR. Na ISO 22000 ioxUel n €1dIkA attayépeucn Tng §12.2.

H xprion Tou EAA atré moTotroinuévo TeAdTn yivetal uévo Je Tn Hop@r Kal Toug 6poug Tou
10xUovTog Kavoviopou EZYA kai o€ cuvduaopo pe 1o ofua NG ATTESTAR. To EAA dev
XPNOIYOTTOIEITAI O€ ETTAYYEAUATIKEG KAPTEG ) UTTOYPAPEG NAEKTPOVIKOU TOXUDPOEIOU.

H xprion Tou AoyotuTrou IAF a1mé TmioToTroINuévVoug TTEAATEG aTTAYOPEUETAI.

>& avaaToAR, avakAnon 1 peiwon mediou, o TTEAATNG DIAKOTITEI F} TPOTTOTTOIEN TIG OXETIKEG
ava@opég/diaenuioTiké UAIKG cUp@wva Pe TIG odnyieg TNg ATTESTAR.

H ATTESTAR mrapakoAouBei Tnv opBr| xprion onuatwy Kal dNPocIwY ICKUPICUWY KAl UTTOPEI va

amaitioel d16pBwon, dlopBwTIKA evEPyela, avaoToAR/avakAnan, dnuoacioTroinan Tng Tapdfaocng
1 GAAN KaTAAANAN evépyeia OTav SIATTIOTWVETAI PN €0UCIOdOTNHEVN ) TTAPATTAGVNTIKA XPAON.

ATTESTAR - Building Trust. Delivering Excellence

The use of certification, the ATTESTAR logo, the National Accreditation Logo (ELD) and any

related statement is governed by ISO/IEC 17021-1, the current ESYD ELD Regulation, OEF-22,
P-11 and the specific rules of the applicable scheme.

The client shall not make or permit misleading statements regarding the certification, scope or
sites.

Management-system certification marks shall not be placed on a product or product packaging,
nor used in a manner that implies certification of a product, service or process.

Marks shall not be used on laboratory test reports, calibration certificates or inspection
reports/certificates.

A general statement on packaging that the organisation has a certified management system is
permitted only where the applicable scheme allows it, without implying product certification, and
shall include the client identity, the type of system/standard and ATTESTAR. For ISO 22000, the
specific prohibition in §12.2 applies.

Use of the ELD by a certified client is permitted only in the form and under the conditions of the
current ESYD Regulation and in conjunction with the ATTESTAR mark. The ELD shall not be
used on business cards or in email signatures.

Use of the IAF logo by certified clients is prohibited.

In the event of suspension, withdrawal or scope reduction, the client ceases or modifies the
relevant references/advertising material in accordance with ATTESTAR instructions.

ATTESTAR monitors the correct use of marks and public claims and may require correction,

corrective action, suspension/withdrawal, publication of the violation or other appropriate action
where unauthorised or misleading use is identified.

>eAida / page 14 améd / of 21



GRC

\Attestcr Eviaio¢ Kavoviouég MoTtoTtroinong | Unified Certification Regulation V0316/08/ 9008

8. Ymoxpewoeig kai Aikaiwpara MeAdrn — Koivotroinon AAAaywv 8. Client Obligations and Rights - Notification of Changes

8.1 Ymroxpewaoeig TeAdTn 8.1 Client obligations

* VO CUPHOPPUVETOI CUVEXWG KE TIG ATTAITHOEIG TTIOTOTTOINONG KAl TO £QAPHOLOPEVO « to continuously comply with certification requirements and the applicable standard/scheme;
TPOTUTTO/OXAMA"

* va TTOPEXEl OAEG TIG avayKaieg pUBUITEIS yIa TIG £TTIBEWPNOEIG, CUUTIEPIAQUBAvVOEVNG TNG * to make all necessary arrangements for audits, including access to documented information,
TPOORAONG O€ TEKUNPIWHEVES TTANPOPOPIES, OIEPYATIES, TTEPIOXES, EYKATAOTATEIS, APXEIQ Kal processes, areas, sites, records and personnel;

TTPOCWTTIKG'

* Va ETTITPETTEL, OTTOU £QAPNOLETal, TNV TTAPOUTIa TTAPATNPNTWY, AgIoAOYNTWY TOU Qopéa « to permit, where applicable, the presence of observers, accreditation-body assessors, trainee
OIATTIOTEUONG, EKTTAIBEUOPEVWV ETTIBEWPNTWV 1} GAAWY AITIOAOYNPEVWY TTPOCWTTWY UTTO TOUG auditors or other justified persons under the terms of the agreement and accreditation

6poug TG oUPPBACNG Kal TWV ATTAITACEWY SIATTIOTEUONG' requirements;

* va diatnpei TNV €uBUVN yIA TN VOMIKA KOl KAVOVIOTIKF) CUPNOPQWON TwV OpaCTNPIOTATWY, « to retain responsibility for the legal and regulatory compliance of its activities, products and
TTPOIOVTWV Kal UTTNPECIWY TOU" services;

* VO XPNOIYOTTOIE TIIOTOTTOINTIKA, OApATA, AoyoTUTIa KOl dNAWOEIG TTIOTOTToINoNG Jovo oupgwva e« to use certificates, marks, logos and certification statements only in accordance with §7 and P-

Me TNV §7 kai Tnv P-11- 11;

* va KATOBAAAEl TO CUP@VNPEVA TEAN Kal €600 TTIOTOTTOINONG CUNPWVA HE TNV « to pay the agreed certification fees and expenses in accordance with the quotation/agreement.
TTpoo@opd/auuBacn.

O moTotroinuévog TTeAATNG evnuepwvel TNV ATTESTAR xwpig kaBuaTtépnon yia Béuarta Tou The certified client informs ATTESTAR without delay of matters that may affect the ability of the
MTTOPEI va £TTNPEACOUV TNV IKAVOTNTA TOU CUGTAUATOG VO GUVEXIOEI va TTANPOI TIG OTTAITATEIG. system to continue fulfilling requirements. These include, indicatively, changes in

EvdeikTikd TrepIAapBdavovTal aAAayEG OTn VOUIKA/EUTTOPIKN/OPYaVWTIKF KaTdoTaon A 1I010KTNaia, legal/commercial/organisational status or ownership, management or key technical personnel,
oTn 810iKNoN 1 KPIoIPO TEXVIKO TTPOCWTTIKO, 0T S1EUBUVOT Kal OTIG EYKATOOTACEIG, OTO TTedio address and sites, scope of activities, and significant changes to the system or processes.

OpPaOTNPIOTATWY Kal ONUAVTIKEG aAAayEG OTO OUCTNMA 1 OTIG BIEPYAOTIEG.

8.2 AikaiwpaTta TTEAATN 8.2 Client rights

* va AapBavel ca@r TTANpo@opnon yia TIG ATTAITACEIG, TN dIEpyaaia, To TTPOYPAUUa/TXEDIO « to receive clear information on requirements, the process, the audit programme/plan and
€MOEWPNONG KAl TOUG OIKOVOUIKOUG OPOUG financial terms;

* VO EVNUEPWVETAI EYKAIPWG YIa TNV TTPOTEIVOUEVN OPAda ETTIBEWPNONG Kal va UTTOBAAAEI * to be informed in a timely manner of the proposed audit team and to submit a reasoned
TEKUNPIWHEVN €VOTOON Y1 OUYKEKPIYEVO PEAOG objection to a specific member;

* va AapBaver ypaTtrTr ava@opd MOewPNONG Kal ETTICNUN YVWOTOTIOINGN TWV ATTOQATEWY TTOU « to receive a written audit report and official notification of decisions concerning the client;
TOV aQOopPOoUV"

* VO TTPOCTATEUOVTAI Ol EPTTIOTEUTIKEG TTANPOPOPIEG TOU oUPQWVA pE TNV §4.3 « to have confidential information protected in accordance with §4.3;

* va uttoBAAAEl TTAPATTOVO 1 évoTaON XWPIG DIOKPITIKF) METAXEIpION « to submit a complaint or appeal without discriminatory treatment;

* VO EVNUEPWVETAI YIa AAAQYEG TWV ATTAITACEWY TTIOTOTTOINONG KOI TO EQPAPUOCTED HETARATIKO * to be informed of changes to certification requirements and the applicable transition period.
diGoTnua.
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9. AvaoToAn, ATrokardoTtaon, AvakAnon kai MNepiopiopoég Mediou

9. Suspension, Restoration, Withdrawal and Reduction of Scope

H ATTESTAR e@apuodel Tekunpiwpévn S1adikaoia yia avaoToAr, aTToKatdaTaan, avakAnan Kai
TTEPIOPIOPO TTediou. H avaoToAf uttopei va emmiBANGEi, peTagu GAAwv, 6TavV TO TTIOTOTTOINKEVO
oloTnPa cuoTnUaTIKG A coBapd dev IKAVOTTOIET TIG OTTAITACEI TTICTOTTOINGNG, OTAV O TTEAATNG
Oev emITPETTEN TN OIEEAYWYR TWV ATTAITOUPEVWY ETTITNPACEWV/ETTAVATTIOTOTTIOINONG R 1AV O 510G
0 TTeAATNG ¢nTroel 0IKEI0BEAWS avaoToAr. Mapafiaon cuuBaTikwy 6pwv, coBapn
TTapaTrAavNTIKA XPAON TTIOTOTToINONG 1 GAAEG TEKUNPIWHEVEG OUVONKES UTTOPEI £TTIONG VO
odnyrjoouyv og evépyelia oUPewva pe Tnv P-05.

Kartd Tnv avaoToA n ToToTToingn €ival TTpoowpIva akupn Kal o TTEAATNG dev TTapouaiddel To
ouoTnpa wg evepyad moTotroinuévo. H ATTESTAR kaBopilel TIG eVEPYEIEG KOl TO XPOVIKO
SidoTnua yia TNV dpon Twv aITiwyv. Z0Pewva Pe TV Ioxtouaa P-05, n avaoToAR dev utrepRaivel
TOUG €€1 UrVEG.

H moTotroinon atmmokaBioTtartal étav eTTaAnBeuBei 6T oI AGyol avaoTOAAG £XOUV QVTIUETWTTIODEI.
Edv o1 mpoiTtroBéoeig dev atrokaTaoTabouv eviog Tou KaBopiouévou Xpdvou, N TTIeToTToinaN
avakaAeital A} To TTedio peiwveral. Mepiopiopdg ediou epapudleTal WOTE va agaipouvTal Ta
TUAMATA TTOU BEV IKAVOTTOIOUV TIG ATTAITAOEIG, EQOCOV O TTEPIOPIOHOG Eival CUPPBATOG PE TO
€QAPHOLOUEVO TTPOTUTTO/OXMA.

H amég@aon yvwaoToTtrolgital eyypa@wg aTov TTEAATN, evnuEPWVETAI N dNUOCIa KATAOTAON TNG
TMOTOTTIOINONG KAl £QaPPOLovVTal Ol ATTAITACEIG TNG §7 yia TTauon ) d1I6pBwan avagopwy Kal
onuatwy. O TeAdTNG £X€1 dIKaiwpa €voTaong KATd TnNG ammod@acng.

10. NMNapdrrova kai Evotdoeig

ATTESTAR applies a documented process for suspension, restoration, withdrawal and reduction
of scope. Suspension may be imposed, among other reasons, where the certified system
persistently or seriously fails to meet certification requirements, where the client does not allow
the required surveillance/recertification activities to be conducted, or where the client voluntarily
requests suspension. Breach of contractual terms, serious misleading use of certification or other
documented circumstances may also lead to action in accordance with P-05.

During suspension, the certification is temporarily invalid and the client shall not present the
system as actively certified. ATTESTAR defines the actions and timeframe for removing the
causes. Under the current P-05, suspension shall not exceed six months.

Certification is restored when it has been verified that the reasons for suspension have been
addressed. If the conditions are not restored within the specified time, certification is withdrawn or
the scope is reduced. Scope reduction is applied to remove parts that do not meet requirements,
provided that the reduction is compatible with the applicable standard/scheme.

The decision is communicated to the client in writing, the public status of the certification is
updated, and the requirements of §7 concerning cessation or correction of references and marks
are applied. The client has the right to appeal the decision.

10. Complaints and Appeals

H diadikacia uTToBOAAG Kal XEIPIOKOU TTAPATTOVWY Kal EVOTACEWV gival dnuéaia diabEaiun
oUpgwva pe TV P-09. H uttooAn, diepelvnon kai atrépacn dev 0dnyouv g€ JIAKPITIKA
METAXEIPION TOU TTAPATIOVOUUEVOU I EVIOTAUEVOU.

H ATTESTAR emBeBaiwivel, 110U gival duvatd, Tnv TTapaAafr), agioAoyei Tnv eykupdTnTa KAl
OUYKEVTPWVEI Ta avaykaia Tekuipia. O1 atropdaoelig AapdavovTal i avackoTrouvTal Kal
gykpivovTal atré TTPOCWTTA TTOU deV £XOUV EUTTAGKET OTO QVTIKEIUEVO TNG UTTOBEONG Kal dlaBETouv
TNV armairoduevn ave¢aptnaia. MNa évotaon Katd ammdé@acng ToTOTToiNoNG, Ta TTIPOCWTTA TTOU
atmo@aaifouv gival dIAPOPETIKA aTrd ekeiva TTou dievipynaav TNy TTIBEWPNON Kal aTTd eKEiVa
TToU éAafav Tnv TTPoaBaAAdpevn atréQacn.

MapdTTovo TTou agopd TTICTOTTOINUEVO TTEAATN YVWOTOTTOIEITAI OTOV TTEAATN Kal agloAoyeiTal wg
TTPOG TN CUVEXICOPEVN ATTOTEAEOUATIKOTNTA TOU TTICTOTTOINUEVOU OUCTHHATOG. H
EUTTIOTEUTIKOTNTA BIATNPEITAI TOGO WG TTPOG TOV TIAPATTOVOUUEVO GO0 KAl WG TTPOG TO AVTIKEIUEVO
NG uTToBeang. H ATTESTAR evnuepwvel yia TNV TTPO0d0 Kal TO TEANIKO aTTOTEAECUO CUPQWVA E
tnv P-09.

ATTESTAR - Building Trust. Delivering Excellence

The process for submitting and handling complaints and appeals is publicly available in
accordance with P-09. Submission, investigation and decision do not result in discriminatory
treatment of the complainant or appellant.

ATTESTAR acknowledges receipt where possible, evaluates validity and gathers the necessary
evidence. Decisions are made, or reviewed and approved, by persons who have not been
involved in the subject matter of the case and who possess the required independence. For an
appeal against a certification decision, the persons deciding are different from those who
conducted the audit and from those who made the decision being challenged.

A complaint concerning a certified client is communicated to that client and evaluated in relation
to the continuing effectiveness of the certified system. Confidentiality is maintained both in
relation to the complainant and the subject matter of the case. ATTESTAR provides information
on progress and the final outcome in accordance with P-09.
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11. TéAn MoTomoinong

11. Certification Fees

Ta TéAN yia aitnon, apxIKA TTIOTOTToiNoN Kal guveXICOUeEvN TTIoTOTToINGN KabopifovTtal oTnv
TTPOC@OPA Kal aTn ZUpRacn Migtotroinong PHETA TNV avaokOTTNON TNG aiTnONG Kal Tov
TTPOCdIOPIoUO TOU OTTAITOUUEVOU XPOVOU/TTOPWYV. TuXOV TTPOOBETEG dPACTNPIOTNTEG, OTTWG
€I0IKEG ETTIOEWPAOEIG, TTPOCOETN eTTaARBeUON, PeTaBoAr Trediou A peTaBaTikr £mOewpnon,
TIJOAoyoUvTal CUP@WVA PE TOUG CUPPWYVNUEVOUG OPOUG KAl YVWOTOTTOIOUVTaAl TTPIV aTTO TNV
€KTEAEDT) TOUG, OTTOU QUTO gival EQIKTO.

H kataBoAn TeAwv dev eTTnpeddel TNV apepoAnyia, Ta eUupAPATA, TNV TEXVIKI avaokoTnon 1 Tnv
amdéeaon TTOTOTT0INONG KAl YIa TO AOyO auTO CUPQWVEITAI N TTPOKATABOAR TOUG.

12. E10IKéG ATTAITAOEIG avd AIOTTIOTEUPEVO ZXAHA

Fees for application, initial certification and continuing certification are set out in the quotation and
Certification Agreement following application review and determination of the required
time/resources. Any additional activities, such as special audits, additional verification, scope
changes or transition audits, are invoiced in accordance with the agreed terms and
communicated before they are performed, where feasible.

Payment of fees does not influence impartiality, findings, technical review or the certification
decision and for this reason their advance payment is agreed.

12. Specific Requirements by Accredited Scheme

O1 TapakdTw amaITAoEelg epapudfovTal eTTITTAEOV TOU Kolvou TTAaigiou Twv §§1-11. Aev
eTTavVOAQUBAvoVTal Ol ATTAITACEIG TWV IOIWV TWV TTPOTUTIWV TTOU OQEIAEl VO €QaPUOlel O TTEAATNG.

12.1 1SO 9001:2015 — X0oTnua Alaxeipiong MoiéTnTOg

H diatmmoTeupévn moToTroinon Trapéxetal gévo yia Toug EA/IAF kwdikoUg Kal TIG UTTOEVOTNTEG
TTOU TTEPIYpAgovTal aTo IoxUov EMEA A1/2. O xpovog emBewpnong KabopileTal cUPPWVA UE TO
IAF MD 5, pe xprion Tou IAF ID 14 wg TTANPOQOPIaKNG UTTOOTAPIENG OTTOU KPIVETAI KATAAANAO,
Kal N eapKela moTotroinong QMS agloAoyeital cupgwva pe ISO/IEC 17021-3.

Aev TrpooTiBeTal €181k diepyacia moToTroinong épa ato Tig §§1-11. O1 Texvikoi/kAadikoi
TTEPIOPICHOI TNG DIATTIOTEUONG EAEYXOVTAI KATA TNV avaoKOTINON aiTNONG KAl aTTOTUTTWVOVTAl OTO
TToTOTTOINUEVO TTEDIO.

12.2 1SO 22000:2018 — XuoTnpa Alaxeipiong Ac@dAsiag Tpo@ilwyv

H diamoTteupévn moTtotroinon tng ATTESTAR mapéxeTal, katd 1o 1oxuov EMEA A7/1. To mredio
TTOTOTTOINONG TTPOCBIOPICEl TNV KATNYOPIA/UTTOKATNYOPIa KAl TIG KUPIEG dpaaTNPIOTNTEG KAl OeV
atrokAgiel paoTnPIOTNTEG, SIEPYATIES, TTPOIOVTA A UTTNPETIES TTOU UTTOPOUV VA ETTNPEACOUV ThV
ao@aAeia Twv TEAIKWY TTPOIOGVTWY €VTOG TNG VOUIKAG €uBUvVNG TOUu opyaviouou.

O xpoévog emBewpnang kabopileTal cup@wva pe Tn gebodoAoyia Tou MapaptApaTtog B Tou ISO
22003-1 kai n MAOYA TOU XPOVOU/ETTOXNG ETTIBEWPNONG ETITPETTEI a&loAdynan
QVTITIPOCWTTEUTIKWYV TTPOIOVTWY, YPOUUWY I UTTNPECIWV.

To Z1Gd10 1 TTPAYUATOTTOIEITAI OTIG EYKATACTACEIG TOU TTEAATN. MOVO O¢ EQIPETIKEG KAl TTANPWG
QITIOAOYNMEVEG TTEPIOTACEIG UTTOPET VA TTPAYUATOTTOINOEI €V OAW A €V PEPEI EKTOG EYKATAOTATEWY
/ ammopakpuapéva. To didoTnua petagu Ztadiou 1 kal Ztadiou 2 dev utrepPaivel TOUG €E1 PAVEGS:
OIaPOPETIKA TO ZTAdI0 1 eTTavaAapBaveral.

ATTESTAR - Building Trust. Delivering Excellence

The following requirements apply in addition to the common framework in §§1-11. The
requirements of the standards themselves, which the client is required to implement, are not
repeated.

12.1 1SO 9001:2015 - Quality Management System

Accredited certification is provided only for the EA/IAF codes and subdivisions described in the
current EPED A1/2. Audit time is determined in accordance with IAF MD 5, using IAF ID 14 as
informative support where considered appropriate, and QMS certification competence is
evaluated in accordance with ISO/IEC 17021-3.

No specific certification process is added beyond §§1-11. Technical/sectoral accreditation
restrictions are checked during application review and reflected in the certified scope.

12.2 1ISO 22000:2018 - Food Safety Management System

ATTESTAR accredited certification is provided in accordance with the current EPED A7/1. The
certification scope identifies the category/subcategory and main activities and does not exclude
activities, processes, products or services that may affect the safety of final products within the
organisation's legal responsibility.

Audit time is determined in accordance with the methodology in Annex B of ISO 22003-1, and the
selection of audit timing/season allows assessment of representative products, lines or services.

Stage 1 is conducted at the client premises. Only in exceptional and fully justified circumstances
may it be conducted wholly or partly off-site/remotely. The interval between Stage 1 and Stage 2
shall not exceed six months; otherwise Stage 1 is repeated.
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Ma tnv katnyopia B emrpémetal deiyyatoAnyia TTOAATTAWY £YKOTOOTAOEWY cUPPwva pe ISO
22003-1. MNa 116 Katnyopieg F kalr G emtpémreTal pévo utrd Toug 6poug Tou ISO 22003-1 kal, 6Tav
0 opyaviopog d1aB€Tel 20 eyKATAOTACEIG 1) AIiyOTEPEG, £TTIBeWpPOUVTAI OAEG. INa Tnv Katnyopia | n
dclypaToAnwia TTOAATTAWY EYKATAOTACEWY OEV ETTITPETTETAI.

To moToTToINTIKG TTPoadiopifel aVOAUTIKA TIG EQAPHOOTEEG KATNYOPIES / UTTOKATNYOPIEG.

Aev emTPETTETAI N XPrION OAPOTOG TMIoToTroinang FSMS 1rdvw o Tpoidv 1} o€ oTroladATTOTE
TTpwTOoYEVH, deUTEPOYEVA 1 AAAN cuoKeuaaoia TTpoidvTog. Etriong dev emTpémeTal dnAwaon mavw
0Tn cuokeuaaia 6Tl 0 TTEAATNG B10BETEl TTIoToTToINUéVO FSMS.

Edv n ATTESTAR e@apudael amrpoeidoTroinTeg £TMIOEWPNOEIG WG JEPOG ETTITAPNONG, Ol
OuUVBAKeG opydvwaong Kal SIEEaYWYRG TOUG YVWOTOTTOIOUVTAI K TWV TTPOTEPWY OTOUG
TTIOTOTTOINUEVOUG TTEAGTEG.

H moTotroinon ISO 22000 agopd 1o auoTnua diaxeipiong kal Oev atroTeAEl TTIoTOTTOINGN 1
€YKPION OUYKEKPIYEVOU TTPOIOVTOG.

12.3 1ISO 13485:2016 — ZuoTAuarta Alaxeipiong MoidtnTag larpoTeXvoAoyikwv
MpoiévTwv

H diamoTeupévn moToTtroinon apéxeral povo oTig Kupieg TexviKES MepioxEG Kal TEXVIKEG
Mepioxég Tou 10xUovTOoG EMEA A19/1. H diatipnon kai a§loAdynon TNG VOUIKNG/KAVOVIOTIKAG
OUPPOPYWONG TTapapével eubuvn Tou TTeAdTn. H ATTESTAR agiohoyei edv o TTEAATNG €XEl
agIOAOYNOEI TN CUPPOPOWON Kal €XEl AABEl KATAAANAEG EVEPYEIEG, CUNTTEPIAQUBAVOUEVWV TWV
ATTAITOUPEVWY YVWOTOTTOINCEWY TTPOG APHOBIEG OPXEG.

To 1edio MOTOTT0INONG TEKUNPIWVETAI E aKpiBeia Kal Ogv aTTOKAEIEl DIEPYATIES, TTPOIOVTA N
UTTNPETIEG TTOU ETTNPEACOUV TNV GOPAAEI KAl TTOIOTNTA, EKTOG €AV TETOIO EEQIPETN ETTITPETTETAI
atrd TIG ApUOBIEG KAVOVIOTIKEG OPXEG.

Kartd tTnv avaokdéTtnon aitnang AapBdvovTal utrdyn o1 TEXVIKEG TTEPIOXEG, N KATnyopia/Kivduvog
TTPOIOGVTWY, O EEWTEPIKEG OIEPYATiES Kal N atralitoUpevn eTTapkeia opadag. O xpdvog
emBewpnong kabopiletal cupewva pe IAF MD 9- 0 XpOvog yia €IBIKEG EBVIKEG/TTEPIPEPEIAKES
KOVOVIOTIKEG ATTAITATEIG 1] AVOOKOTIAOEIG POKEAWY TTPOCTIOETAI KOl QUTIOAOYEITAl.

Aev epapudletal delypatoAnyia o€ EYKATAOTACEIG TTOU EPTTAEKOVTAI OTOV OXEDIAOUO, TNV
avAaTITUEN Kal TNV KATAOKEUR IATPOTEXVOAOYIKWY TTPOIOVTWV.

Mo 1aTpoTexvoloyikd TTpoidvTa uwnAdTEPOU KIVOUVOU TO 2ZTAdIO 1 TTPAYUATOTIOIEITAl KATA Kavova
ETTITOTTOU.

To Tpdypaupa MTAPNONG TTEPIAAKBAVEI AVOOKAOTTNGN EVEPYEIWV TTOU OXETICOVTAI E AVAPOPES
OUOMEVWYV CUUBAVTWY, CUNBOUAEUTIKEG €I00TTOINCEIG KAI AVAKANOEIG.

ATTESTAR - Building Trust. Delivering Excellence

For category B, multiple-site sampling is permitted in accordance with ISO 22003-1. For
categories F and G, it is permitted only under the conditions of ISO 22003-1 and, where the
organisation has 20 sites or fewer, all sites are audited. For category |, multiple-site sampling is
not permitted.

The certificate identifies in detail the applicable categories/subcategories.

Use of an FSMS certification mark on a product or on any primary, secondary or other product
packaging is not permitted. A statement on packaging that the client has a certified FSMS is also
not permitted.

If ATTESTAR applies unannounced audits as part of surveillance, the conditions for their
organisation and conduct are communicated in advance to certified clients.

ISO 22000 certification relates to the management system and does not constitute certification or
approval of a specific product.

12.3 1ISO 13485:2016 - Quality Management Systems for Medical Devices

Accredited certification is provided only for the Main Technical Areas and Technical Areas of the
current EPED A19/1. Maintaining and evaluating legal/regulatory compliance remains the client's
responsibility. ATTESTAR evaluates whether the client has assessed compliance and taken
appropriate action, including required notifications to competent authorities.

The certification scope is documented accurately and does not exclude processes, products or
services that affect safety and quality, unless such exclusion is permitted by the competent
regulatory authorities.

During application review, the technical areas, product category/risk, outsourced processes and
required team competence are taken into account. Audit time is determined in accordance with
IAF MD 9; time for specific national/regional regulatory requirements or file reviews is added and
justified.

Site sampling is not applied to sites involved in the design, development and manufacture of
medical devices.

For higher-risk medical devices, Stage 1 is normally conducted on-site.

The surveillance programme includes review of actions related to adverse-event reports, advisory
notices and recalls.
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Mrropei va atraitnBei emBewpnaon oUvToung TTPoEIdOTToINONG i XWpIg TTpogidoTroinan étav
TTIPOKUTITOUV ONUAVTIKEG TTANPOPOPIES YIa acPAAeIa/eTTid00N, ONUAVTIKEG AAAQYEG TTOU UTTOPET
va €TTNPEACOUV KAVOVIOTIKF) CUPNOPPWON, aTTaiTnon apuodIag apxXng 1N TEKMNPIWHEVES
AU@IBOAIES yIa DIOPOBWTIKEG EVEPYEIEG/TUPNOPPWAN.

H Z0pBaon Maotomoinong poPAETTel, 0TTou atraiTeital, Tn duvaTdTnTa dIABEONG TTANPOPOPILV
avaQopag TTIBEWPNONG O€ PUBUICTIKEG apXES TTOU avayvwpidouv 1o ISO 13485.

12.4 1SO 37001:2025 — X0oTtnua Alaxeipiong Kkatd Tng Awpodokiag

H ATTESTAR dia6étel diatrioTeuon yia TTIOTOTToiNon ZuoTnudTtwy Alaxegipiong katd tng
Awpodokiag ocupewva pe 1ISO 37001:2025, 6TTwg opidetal oto EMEA A22/1. H emrdpkeia Twv
TIPOCWTTWY TTOU CUNMETEXOUV OTNV ETMBOEWPNCN Kal TNV aTTéQacT KaBopileTal CUPPWVA e
ISO/IEC TS 17021-9 Kai TIG ECWTEPIKEG ATTAITHOEIG ETTAPKEING.

H perdBaon amd ISO 37001:2016 o€ ISO 37001:2025 dimetan amod IAF MD 30:2025. Atré
31.08.2026 10 apydTEPO, Ol APYXIKES TTITOTTOINCEIG KOI Ol ETTAVATTIOTOTTIOINOEIG dlEvEpyoUvTal
povo katd ISO 37001:2025. O1 u@ioTauEVEG dIATTIOTEUPEVEG TTIOTOTTOINOEIG KATA ISO
37001:2016 petapaivouv otnv ékdoan 2025 10 apyoTePo €wg 28.02.2027. H petdBaon utropei
va aglohoynBei o€ €ITAPNAON, ETTAVATTIOTOTTOINCN 1) XWPEIOTH METARATIKA €MBeWPNON oUPWva
Me TO eykekpipévo Transition Plan Tng ATTESTAR.

ATTESTAR - Building Trust. Delivering Excellence

A short-notice or unannounced audit may be required where significant safety/performance
information arises, significant changes may affect regulatory compliance, a competent authority
requires it, or there are documented doubts concerning corrective actions/compliance.

The Certification Agreement provides, where required, for audit-report information to be made
available to regulatory authorities that recognise 1ISO 13485.

12.4 1SO 37001:2025 - Anti-Bribery Management System

ATTESTAR is accredited to certify Anti-Bribery Management Systems in accordance with ISO
37001:2025, as defined in EPED A22/1. The competence of persons participating in the audit and
decision is determined in accordance with ISO/IEC TS 17021-9 and internal competence
requirements.

The transition from 1ISO 37001:2016 to ISO 37001:2025 is governed by IAF MD 30:2025. No later
than 31.08.2026, initial certifications and recertifications are conducted only against ISO
37001:2025. Existing accredited certifications to ISO 37001:2016 transition to the 2025 edition no
later than 28.02.2027. The transition may be assessed during surveillance, recertification or a
separate transition audit in accordance with ATTESTAR's approved Transition Plan.
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13. MNapdpTnua A — AlatmioTeupéva Zxnuara Kai EMEA 13. Appendix A - Accredited Schemes and EPEDs

O TTapaKATW TTiVOKAG OTTOTUTTWVEI GUVOTITIKA TNV KATAOTACHN TTOU TEKUNPIWVETal aTtd Ta EMEA The table below summarises the status documented by the EPEDs of ESYD Accreditation

Tou lMoTotroinTikoU Alatrioteuong EZYA ap. 1457 katd mn oUvTagn Tou TTapovToG. 2€ KABE Certificate No. 1457 at the time this Regulation was prepared. In all cases, the current published
TTEPITITWOT, TO eKAaTOoTE dnpoaieupévo EMNMEA Tou EXYA utrepioyUel wg Trpog Tnv akpiPn éktacn  ESYD EPED prevails with regard to the exact extent of accreditation.

NG diarrioTevong.

EAJIAF 1, 3,7, 8, 9, 29, 30 kai 31, ye TTAAPEG R pEPIKG TTEDIO OTTWG TTEPIYPAPETA EAJ/IAF 1, 3,7, 8,9, 29, 30 and 31, with full or partial scope as described in detail in the

1ISO 9001:2015 A1/2 1ISO 9001:2015 A1/2

avoAuTika oto EMEA. EPED.
B - Mapaywyr QUTIKWY TTPOIOVTWY - B - Production of plant products -
X F - Eptropio, Aiaviko eUTIOpIo Kal NAEKTPOVIKO EUTTOPIO X F - Trading, retail and e-commerce -
1SO 22000:2018 AT G - YTnpeaieg peTagopdg kal atmoBrkeuong - IS0 22000:2018 | A7/ G - Transport and storage services -
| - Mapaywyr) UAIKWV CUCKEUQOIag. | - Production of packaging material.

Mn evepyd 10TPOTEXVOAOYIKG TTPOIGVTA: YEVIKG [N eVEPYA/UN EUQUTEUCING, TTPOIOVTA

: ) . . . A . Non-active medical devices: general non-active/non-implantable devices, wound-care
TIEPITTIOINONG TPAUPATWY, Un eVEPYEG OBOVTIATPIKEG TUOKEUEG/EGOTTAIONOG, AOITTd [N

evepyd products, non-active dental devices/equipment, other non-active devices.
1ISO 13485:2016 A19/1 Evzpvd LN EHEUTENCILG: VEVIKG evEpYd, GUGKEUEC TTapaKoAUBnang ISO 13485:2016  A19/1 Active non-implantable devices: general active devices, monitoring devices.
. P . ’ . . o . Components/services: components, distribution, servicing, transport and other related
Egaptipata/utinpecieg: e§aptipara, dlavopr), CUVTAPNON, HETAQPOPG Kal AOITTEG services as defined in the EPED
ouvageig Ut peaieg 6TTwg opiovtal oto EMEA. .

ISO 37001:2025  A22/1 E}ﬁ’gﬂ%‘g";gg;ﬁggng Aaxgipiong yia Ty Karamoéunon g Awpodokiag kaTé | s 37001.0025  A22/1 Certification of Anti-Bribery Management Systems to ELOT ISO 37001:2025.
To MoTotroiNTikd Alattioteuong ap. 1457 avagépetal oTa IoxuovTa EMEA wg 1oxuov £€wg Accreditation Certificate No. 1457 is stated in the current EPEDs as valid until 29.05.2030,
29.05.2030, pe TNV €MQUAAEN pETayeVEDTEPNG aTTOPOCNG Tou EZYA. subject to any later ESYD decision.
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14. NMNapdpTnua B — KavovioTikA IxvnAacipoétnra Tou Kavoviopou 14. Appendix B - Regulatory Traceability of the Regulation
O mivakag d¢eixvel o€ Trola TTNyA BacileTal KABe KUPIO BEPA TOU TTAPOVTOG KAl TTOIO ECWTEPIKH The table shows the source on which each principal subject of this Regulation is based and the
Sladikaaia To UAOTTOIEl. ZKOTTOG €ival va aTTOQEUYETAI N ETTAVAANWN E0WTEPIKWY 0dNYIWV PJECT internal procedure through which it is implemented. Its purpose is to avoid repetition of internal
oTov dnuoéaio Kavoviouo. instructions within the public Regulation.

Kupia kavovioTiki Bdon Eowrtepikni epapuoyn _ Primary normative basis Internal implementation
AugpoAnwia / euBuvn ISO/IEC 17021-1 §§4-5 P-02, P-04, P-12 Impartiality / responsibility ISO/IEC 17021-1 §§4-5 P-02, P-04, P-12
Anudaoia TAnpogoépnon / ISO/IEC 17021-1 §8.1, §8.4, §8.5 P-10, P-03 Public information / confidentiality /  ISO/IEC 17021-1 §8.1, §8.4, §8.5 P-10, P-03
EUTTIOTEUTIKOTNTA / avTaAAayn information exchange
TTANPOPOPILIV
Aitnon / avaokétnon / xpévog / ISO/IEC 17021-1§9.1 - IAFMD 1, 2,4, 5 - IAF ID 14 P-01 Application / review / time / multi- ISO/IEC 17021-1§9.1 - IAFMD 1,2,4,5 - IAFID 14 P-01
multi-site / yeTagopd site / transfer
2xedlaopog / diegaywyn) / eupnpata  ISO/IEC 17021-1 §§9.2-9.6 - EAOT EN ISO P-05, P-04 Planning / conduct / findings / ISO/IEC 17021-1 §§9.2-9.6 - ELOT EN ISO P-05, P-04
/ amré@acn / ouvTrpnon 19011:2026 (guidance) decision / maintenance 19011:2026 (guidance)

ICT / umooTtnpikTiki) TN IAF MD 4:2025 - ISO/IEC 17021-1 - eowTepikd TAaiolo  P-05, P-14 ICT / supporting Al IAF MD 4:2025 - ISO/IEC 17021-1 - internal Al P-05, P-14
TN framework
ZAuata / EAA [ avagopég ISO/IEC 17021-1 §8.3 - EXYA EAA 27.02.2026 - OE®-  P-11 Marks / ELD / accreditation ISO/IEC 17021-1 §8.3 - ESYD ELD 27.02.2026 - P-11
diatioTeuong 22 references OEF-22
Mapdtrova / evoTdoeig ISO/IEC 17021-1 §§9.7-9.8 P-09 Complaints / appeals ISO/IEC 17021-1 §§9.7-9.8 P-09
1SO 9001 1ISO 9001 - ISO/IEC 17021-3 - IAF MD 5 - EMNEA A1/2 P-01, P-04, P-05 1ISO 9001 ISO 9001 - ISO/IEC 17021-3 - IAF MD 5 - EPED A1/2  P-01, P-04, P-05
I1ISO 22000 1ISO 22000 - 1ISO 22003-1:2022 - EMEA A7/1 P-01, P-04, P-05 1ISO 22000 I1ISO 22000 - ISO 22003-1:2022 - EPED A7/1 P-01, P-04, P-05
ISO 13485 1ISO 13485 - IAF MD 9 - EMEA A19/1 P-01, P-04, P-05 ISO 13485 ISO 13485 - IAF MD 9 - EPED A19/1 P-01, P-04, P-05
I1ISO 37001 1ISO 37001:2025 - ISO/IEC TS 17021-9 - IAF MD 30 - P-01, P-04, P-05 ISO 37001 ISO 37001:2025 - ISO/IEC TS 17021-9 - IAF MD 30 - P-01, P-04, P-05
EMNEA A22/1 EPED A22/1
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